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| Electricity Costs
Voice of the Customer —
More Than Feelgood Feedback
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“The cheapest and cleanest energy is the energy that
you don’t use”

There are many ways you can reduce your carbon footprint
and play your part in business to help the environment and
save on your bottom line.

The misconception about going Green or looking at
alternative solutions to reduce your carbon footprint is that is
it going to cost your business money. Yes there may be an initial
upfront cost yet you need to look at the return on investment
and then the ongoing benefits it provides to your business. In
many cases after payback your business will be in front not only
on the bottom line, you will be also be in front on the social and
environmental issues that we are confronted with today by just
making that decision to think green.

It’s all to often easier to have the Ostrich syndrome of
sticking your head in the sand yet if you look at the options it
is not difficult to make a decision that will start your business
stepping in the right direction.

If you are driven by the bottom line and cost reduction is
your motivator then consider some of the options below, these
alone could entice you to seriously think about efficiencies
within you business that will have significant impact on
reduction in the bottom line, by default you are heading in the
green direction.

SO WHAT AREYOUR OPTIONS AND HOW
DIFFICULT IS IT, YOU MAY BE ASKING?

Option 1 - GreenPower

The easiest option is to offset your business by using
GreenPower. It doesn’t have to be 100% of the electricity bill
it can be a percentage like 10%. What is GreenPower? It is a
government accreditation program for renewable energy. It is
bought by your energy provider on your behalf. Renewable
energy is generated from sources like mini hydro, wind power
and biomass which produce no net greenhouse gas emissions.
When you choose to buy a GreenPower product the few cents
extra you pay in addition to your electricity account each day
is invested in the renewable energy sector. Your purchase of
accredited renewable energy does not mean your electricity
will come directly from a renewable source to your property.
Instead the equivalent amount of new renewable energy is
added to the electricity grid on your behalf every year so you
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will be responsible for a reduction in greenhouse gas emissions.
For further information go to the government website
WWW.Zreenpower.gov.au.

Option 2 - Demand Side Management and Demand
Reduction

Reducing and managing your electricity demand plays a
significant role in going green. “The cheapest and cleanest
energy is the energy you don’t use”. Taking this option not only
has a positive impact on your bottom line it expands to wider
economic impacts and has significant environmental benefits.
There is an interesting statement listed on the CSIRO website
about Demand-side Resources, it says, demand-side resources
could be worth up to $1 billion per year to the National
Electricity Market while helping to keep the lights on during
extreme events. Not small change by any means.

DEMAND REDUCTION has to be a key topic if we are to
develop a sustainable approach on the development of new
power infrastructure. Our electricity supply is often taken for
granted by most people yet it is now a matter of concern. With
our population growth, temperature shifts in the extremes with
heat waves and cold snaps and our general our demand for
power increasing will we get to a point where our demand for
electricity is greater than supply.

Think of the electricity network this way. It is all about
supply and demand. Electricity generally cannot be stored so
it has to be produced based on the demand at the time. If the
demand for electricity keeps growing and we hit capacity with
current infrastructure, where do we get further supply from if
a power station takes 8 years to build, and we don’t have
enough renewable sources?. We have seen examples over the
last 12 months where the network has hit peak demand with
the heat waves in Melbourne and South Australia which caused
turmoil in the network and shut down non essential supply to
cope with this demand. If we build more power stations to fuel
this demand you do the math, the economic and
environmental impacts are significant to say the least.

So if you want to be serious about making a real difference
and also have reduced electricity costs start learning about
DSM (Demand Side Management). DSM is a term that you as
managers or owners of property will start to hear in the near
future if you have not already. DSM what does it mean? In
technical terms it is the process of managing electrical load and

managing peak demand, both in quantity and in timing of use.
The bottom line is you save money by reducing your peak
demand and the total consumption of electricity. Peak demand
costs your business significantly pending on the tariff or
contract that you are on, it also has an big impact on the
electricity network providers, as explained above.

How do you as a business manager, owner or operator play
your part in reducing your own businesses demand for
electricity? START SIMPLE then calculate where you will
achieve the best return on investment. Understand and assess
your property, undertake an energy audit; that way you will
know and understand what are the critical areas within your
operation that use power and how the critical areas use it.
Education is the key.

Below are some of the ways to reduce demand and your
electricity consumption.

¢ Reduce lighting operating times in car parks and stairwells
through intelligent control

* Look at efficient lighting like energy efficient globes, T8 —
TS converters or LED

* Hot water systems such as heat pumps

® Renewable energy sources like Solar or Wind

¢ Air Conditioning and Refrigeration: Establish minimum
performance and monitoring standards. These devices cool
to a controlled temperature then turn off or power down,
this cycling can be controlled to minimise demand and peak
prices.

¢ Swimming Pool and Spas: Don’t run filters and non-essential
items in peak times, put a timing controller on the system
and switch on at Off-Peak.

* Power Factor Correction: Speak to your electrician

¢ Pumps and Compressors: Consider using in Off- Peak times

In your effort to GO Green and save money maybe you can
use some of the savings you generate from DSM initiatives to
invest back into green power, then you have a double benefit
to the environment with NO or minimal cost to your business.

More information request Energy 0205 to
progbus@pbinstitute.net
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BRISBANE’S LEADING PROVIDER OF OUTSOURCED TRAINING FACILITIES

www.cliftons.com

STOP PRESS: CLIFTONS BRISBANE HAS EXPANDED!

N /) K O
B," | room to learn
Blhs : ¢ 10 fully equipped training / conference rooms
‘V g . e All rooms with natural lighting ‘ I o n S

e Breath taking views of Brisbane city, river and lush

hinterland areas CONTACT CLIFTONS TODAY, ARRANGE A SITE INSPECTION AND
ST SEE HOW CLIFTONS CAN ASSIST YOUR ORGANISATION.
“Cliftons are always willing, friendly, extremely helpful and very customer focused. Nothing is too much trouble... T: 1800 629 088
Cliftons provide a great environment to enable learning.” . ) )
VICKI THOMPSON, LEARNING SERVICES MANAGER, LEARNING @ BORAL enquiries@cliftons.com | www.cliftons.com

BRISBANE | SYDNEY | CANBERRA | MELBOURNE | ADELAIDE | PERTH | NEW ZEALAND | HONG KONG | SINGAPORE
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Sharing knowledge, experience and promoting best practice in business continuity and disaster recovery planning

We are an active network of organisations that
share an interest in seeing that their business Member benefits:
continuity and disaster recovery plans are

resilient and continually reviewed. «Member and specialist meetings in Australia and New Zealand

Our goals: «Conferences and Training

*Provide a forum for discussion on business -Surveys and Benchmarking
continuity and disaster recovery

*Educate and inform members and the ‘Resources and Member Support
business continuity community

*Encourage development and implementation

of business continuity plans

Business Continuity Summit 2010
24-25 March

A variety of blue-chip companies from: Sydney, NSW, Australia
Banking and Finance
Government
Security
Transport
Utilities
IT and Telecommunications
Manufacturing
Retail

Our members:

Visit our website www.continuity.net.au for more information or email support@continuity.net.au to be added to our email alert list.



