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JAS-ANZ Appoints
New Chief Executive

The Joint Accreditation System of Australia and New
Zealand (JAS-ANZ), announces the appointment of
Dr James Galloway as Chief Executive.

Dr Galloway was most recently Director, Industry and
Government Liaison at the research organisation National ICT
Australia (NICTA). Previously he has held a range of positions in
government and industry associations with a focus on the role
that technical infrastructure organisations such as JAS-ANZ play
in promoting trade and delivering economic benefit.

In announcing the appointment, JAS-ANZ Chairman David
Peaston commented; “Dr Galloway will bring a unique blend of
technical conformity assessment knowledge and government and
industry liaison skills to JAS-ANZ.”

“This will be especially valuable in creating opportunities to
extend the benefits accredited certification and inspection
schemes offer to government, industry and the community.”

Dr Galloway received his PhD in history at the University of
Adelaide, and has a Master of Government and Commercial Law
(Australian National University).

Dr Galloway will commence with JAS-ANZ on 21 November
2007.

More info: Request JAS-ANZ to ProgBus@aoq.org.au
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Strategic Insights from
Research and Practice in Lean Six Sigma

NCO-HOSTSN
Six Sigma Division and Monash University

NDATEN
August 2008

NPLACEN
Sydney, Australia

NSTREAMSN
• Financial

• Manufacturing and Services

NCALL FOR PAPERSN
Title and 50 word outline required

by 31 January, 2008

NFURTHER INFORMATIONN
www.aoq.org.au/sixsigma2008.htm

To join the Six Sigma Division go to
www.aoq.org.au/PDF/Membership-Application.pdf



LRQA is growing rapidly and we require subcontractors as members of our Quality Management As-
sessment team.

We are looking for auditors with the following criteria:

- Minimum of 5 years experience in project management and construction
- Managerial experience and ability to demonstrate understanding of issues and techniques used in
project management and construction

level and project level

If you meet the above requirements and can demonstrate the ability to add value to our services, send

Lloyd’s Register Quality Assurance

Please mark the envelope as “Application for QMS Subcontractor Position”.

Do you have the ability to deliver
value with your assessments?

LRQA has been recognised globally for providing
independent and unbiased assessments to organisations.

We aim to deliver value by recognising what is most
important to our clients.

compliance. While compliance is important, auditors
need to be able to deliver what business demands.







Contact:

Queensland Quality Centre
Phone: 07 3816 2255 Email: aoq@aoq.org.au

www.aoq.org.au

TRAINING

Courses/Certifications -
Australian Organisation for Quality
• CQM (Equivalent to Cert III Quality)
• ACQM (Equivalent to Diploma of Quality)
• CQT

American Society for Quality
Certificates
• CQA • CQM • CQE • CQT • CITE • RCE

New Zealand Organisation for Quality
• CQA via Distance Learning

International Standardised
Testing Organisation AG
• Certificate ISO 9001 and ISO 14001 examinations

Our Training Partners

The Queensland
Quality Centre

timely and effective training at your site or ours.
BRISBANE
March TBA
Introduction to ISO 9000:2000-Quality Management Systems – Basic
Course for Beginners – RABQSA certified.
3-5 March
RABQSA Reg Quality Management Systems Implementation.
3-7 March
Auditor training - internal and external - RABQSA competency.
6-7 March
RABQSA Registered Internal/Lead Auditor Course.
April TBA
Certificate Quality Technology
MACKAY
April TBA
RABQSA Reg Quality Management Systems Implementation.
CONFERENCES
August 2008
Six Sigma 2007 (www.aoq.org.au/sixsigma2008.htm)
2 May 2008
Aged Care 2008 (www.aoq.org.au/agedcare2008.htm)
10 July 2008
RRDM 2008 (www.aoq.org.au/rrdm2008.htm)
September 2008
Progressing Business 2008 (www.aoq.org.au/PBCon2008.htm)

NZOQ

The Queensland
Business Improvement
Centre’s team of consultants

and business coaches have assisted

many entities to improve their

business. We access a wide range of

experienced professionals in a wide

range of activities.

Strategic Management
• Governance
• Balanced Scorecard
• Integrated planning

- strategic
- business
- operational

Compliance Management
• Integrated business management systems

- Quality ISO 9001
- Electrical Safety Act (Qld)
- Environment ISO 14001
- HACCP
- WH&S - AS4804
- Customer service
- Privacy
- Aged Care
- Six Sigma
- Risk
- Compliance

Business Process Management
• Business process modelling
• Business process re-engineering
• Performance Measurement
• Auditing
• Customer Relationship Management

Contact:
Queensland Business Improvement Centre
Phone: 07 3816 2255 Email: aoq@aoq.org.au

www.aoq.org.au

CONSULTING
& AUDITING


