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CEOs, not directors, driving
the governance agenda

CEOs - not chairpersons or directors — are the
strongest initiators or champions of governance
change in their organisations, according to a survey
conducted by the Australian Institute of
Management (AIM) that shatters widely-beld
perceptions that only boards are the key custodians
of good governance.

The AIM Australian Governance Survey carried out by
AIM Queensland in conjunction with the Queensland
University of Technology and The University of Queensland
found that 83 per cent of directors and managers surveyed,
reported CEOs to be highly or very highly involved in
initiating or championing governance change, trailed by
Chairs in second place at 69 per cent.

The role of non-executive directors in advancing the
governance agenda also came in below expectations with
only 39 per cent of respondents stating they were highly or
very highly involved, despite accepted wisdom that the
independence of non-executive directors is as an important
safeguard against management excess.

“Recent corporate scandals have pushed directors into the
spotlight as key agents for good governance. But the
unfortunate consequence is that the role of managers has
been sidelined,” said Mr Keith Hilless, National President,
Australian Institute of Management.

“This survey provides a much-needed reality check on how
organisations are really governed. The findings help restore
the balance by recognising that directors and managers are
both key players. We expect these findings to kick-start a
frank discussion on the kind of ‘whole of organisation’
solutions needed to achieve effective governance,” said Mr
Hilless.

The AIM Australian Governance Survey also highlighted
that directors and managers do not see eye-to-eye on the

characteristics of an effective, high-performing board — a
finding that could lead to friction in the board-management
relationship.

While directors and managers surveyed both agreed that
the ‘strategy’ role was an important indicator of board
effectiveness, there was little agreement on other factors.

Managers appeared to value the contribution of the board
to management’s own performance through establishing
boundaries within which management is to operate, and
engaging with and advising the CEO and senior managers.
By contrast, directors saw protecting broader organisational
interests through stakeholder and risk management as more
important indicators of effectiveness.

“When directors and managers are not on the same page
as to the board’s priority activities, you have the ingredients
for a dysfunctional working relationship. There is clearly a
need for more dialogue to establish a common understanding
around what makes an effective board so that the
expectations of managers and directors can both be met or at

least, addressed,” said Mr Hilless.

In a further finding that again underscored the importance
of closer working ties between the board and management,
the AIM Australian Governance Survey also indicated that
the board’s approach to strategy development had a strong
impact on other’s perceptions of board effectiveness.

The Survey found that ‘collaborative strategising’ — which
emphasises face-to-face interaction between the board and
management on strategy, a focus on overall organisational
health and an informal, ongoing approach to strategy
development, strongly influenced positive perceptions of
board effectiveness and performance. On the other hand,
‘procedural strategising’ based on formalistic processes and
less ‘hands-on’ engagement from the board did not.

“The lesson here is that the ‘how’ of board involvement in

strategy is critical to perceptions of effectiveness. Having a
hierarchical view where management teams submit ideas
which the board then reviews from ‘on high’ is not seen to
add value,” said Mr Hilless.

“Both managers and boards need to maximize
opportunities to collaborate better in a stronger ‘team-based’
environment. This could involve big changes like using
committees more frequently to improve interaction and
promote joint decision-making, to simple things like
removing formalities around how management shares

information with the board,” added Mr Hilless.

ABOUT THE AIM AUSTRALIAN GOVERNANCE
SURVEY

The AIM Australian Governance Survey was undertaken
by AIM in collaboration with researchers from the
Queensland University of Technology and the University of
Queensland to examine what managers see as their role in
effective governance and to compare this management
perspective with that of directors. The survey was issued to
managers and directors of Australian organisations and
elicited 379 responses.

ABOUT AIM

AIM is Australia's largest professional body for managers,
and is recognised as the voice of management in this country.
More than 25,000 managers at all levels and more than 6,000
organisations belong to the AIM Network

The Institute is best known as Australia's largest private
provider of management training and consultancy services.
AIM also has an outstanding reputation as the premier
source of applied management information through our
national network of bookshop and library facilities.

More information request AIM
to ProgBus@aoq.org.au






IMPROVE YOUR FINANCIAL PERFORMANCE
WITH QUALITY MANAGEMENT SYSTEMS

Want to reduce costs, im e profitability and budgetary performance
gh your Quality Management System?
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NEW AS ISO 10014—2007, Quality management system—
Guidelines for realizing financial and economic benefits

Call 131 242 or visit www.saiglobal.com/shop
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- Contiruity
Forums

Sharing knowledge, experience and promoting best practice in business continuity and disaster recovery planning

We are an active network of organisations that

share an interest in seeing that their business Member benefits:

continuity and disaster recovery plans are

resilient and continually reviewed. ‘Member and specialist meetings in Australia and New Zealand

Our goals: *Conferences and Training

*Provide a forum for discussion on business -Surveys and Benchmarking
continuity and disaster recovery

*Educate and inform members and the ‘Resources and Member Support
business continuity community

*Encourage development and implementation
of business continuity plans

Mark your diary with this quarter’s not-to-be-missed events!

Our members: Advanced Business Continuity Management Workshop: 6 February 2008, Melbourne

A variety of blue-chip companies from: Testing Recovery Plans Workshop: 27 February 2008, Sydney

Banking and Finance
Government
Security *** Business Continuity Conference: 18 March 2008, Sydney ***
Transport
Utilities Introduction to Business Continuity Management: 19 March 2008, Sydney
IT and Telecommunications
Manufacturing Testing IT Disaster Recovery Workshop: 27 March 2008, Sydney

Retail

Crisis Management Workshop: 5 March 2008, Sydney

Visit our website www.continuity.net.au for more information or email support@continuity.net.au to be added to our email alert list.



HDA

Health & Disability Auditing Australia

WWW.HDAAU.COM

' . Accredited by Jas-ANZ and able to certify
"N W am disability support services according to the

Queensland Disability Service Standards.
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L r room to learn
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e All rooms with natural lighting ‘ I I O I l S
e Breath taking views of Brisbane city, river and lush
hinterland areas CONTACT CLIFTONS TODAY, ARRANGE A SITE INSPECTION AND

] SEE HOW CLIFTONS CAN ASSIST YOUR ORGANISATION.
“Cliftons are always willing, friendly, extremely helpful and very customer focused. Nothing is too much trouble... T: 1800 629 088
Cliftons provide a great environment to enable learning.” . . .
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