
The Aged Care Division of AOQ-QLD will hold its
annual conference (AgedCare2008) on 10 June,
2008 in Brisbane, Queensland at the Griffith South
Bank Graduate Centre. The conference will be co-
hosted by Griffith Business School, Griffith
University.

The theme for the Aged Care Conference is “Optimising
knowledge transfer through effective management systems”.
The objective of the conference is to provide a forum for
speakers and delegates from organisations with similar or
related interests to exchange ideas and increase networking
opportunities.

Focusing on practical and hands-on experience, topics at
AgedCare2008 will include:

• Another approach to Quality Improvement
• Change Management - the managers’ role in Aged Care;

profession vs business models
• Emotional Response to Change
• Complaints scheme/compulsory reporting ie elder abuse
• Future of Aged Care: Will Australia’s infrastructure cope?
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• Quality Management within Aged Care facilities and
community care

• Responsibility of Care: Service Provider to the Consumer
• Allied Health Services – Removing Road Blocks

The Aged Care Division and Griffith Business School are
pleased to be able to welcome Rhonda Parker, Aged Care
Commissioner to present at the conference on Complaints
Scheme and Compulsory Reporting. Rhonda Parker was
appointed Aged Care Commissioner on 1 May 2007.
Rhonda's interest in ageing and the 50+ market began during
her time as a member of the Western Australian parliament,
where she served three years in the cabinet. As Minister for
Seniors, she developed the first across-government plan on
ageing for Western Australia and was instrumental in
developing Australia's first National Healthy Ageing
Strategy, released in 2000.

AgedCare2008 will also include a presentation by Zuben
Florence, Research Fellow from the Joanna Briggs Institute.
Established in 1996, the Joanna Briggs Institute (JBI) is now
a growing, dynamic international collaboration involving

nursing, medical and allied health researchers, clinicians,
academics and quality managers across 40 countries in every
continent. The role of JBI is to identify feasible, appropriate,
meaningful and effective health care practices and health care
outcomes by facilitating international collaboration between
collaborating centres, groups and expert researchers,
clinicians and members of the institute.

AgedCare2008 promises to provide an exciting and
educational day for all involved with a program which will
stimulate delegates minds and provide answers to the
burning questions surrounding some of the issues in the
Aged Care industry.

For those wishing to extend their stay, accommodation is
available nearby-just log into any of the accommodation
websites (seek South Brisbane) for the best deal. CBD
accommodation is also reasonably close.

So why not come and renew old acquaintances and make
new ones.

For more information contact:
Acclaim Special Events and Meeting Management
Tel: 07 3254 0522
Fax: 07 3254 0406
Email: aoqqld@acclaimsemm.com.au
Web: www.aoq.org.au/AgedCare2008.htm

More information request AgedCare2008
to ProgBus@aoq.org.au
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