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Optimising knowledge ?nsfer thfough effective

The Aged Care Division of AOQ-QLD will hold its
annual conference (AgedCare2008) on 10 Fune,
2008 in Brisbane, Queensland at the Griffith South
Bank Graduate Centre. The conference will be co-
bosted by Griffith Business School, Griffith
University.

The theme for the Aged Care Conference is “Optimising
knowledge transfer through effective management systems”.
The objective of the conference is to provide a forum for
speakers and delegates from organisations with similar or
related interests to exchange ideas and increase networking
opportunities.

Focusing on practical and hands-on experience, topics at
AgedCare2008 will include:

« Another approach to Quality Improvement

« Change Management - the managers’ role in Aged Care;
profession vs business models

- Emotional Response to Change

« Complaints scheme/compulsory reporting ie elder abuse

» Future of Aged Care: Will Australia’s infrastructure cope?

« Quality Management within Aged Care facilities and
community care

« Responsibility of Care: Service Provider to the Consumer

« Allied Health Services — Removing Road Blocks

The Aged Care Division and Griffith Business School are
pleased to be able to welcome Rhonda Parker, Aged Care
Commissioner to present at the conference on Complaints
Scheme and Compulsory Reporting. Rhonda Parker was
appointed Aged Care Commissioner on 1 May 2007.
Rhonda's interest in ageing and the 50+ market began during
her time as a member of the Western Australian parliament,
where she served three years in the cabinet. As Minister for
Seniors, she developed the first across-government plan on
ageing for Western Australia and was instrumental in
developing Australia's first National Healthy Ageing
Strategy, released in 2000.

AgedCare2008 will also include a presentation by Zuben
Florence, Research Fellow from the Joanna Briggs Institute.
Established in 1996, the Joanna Briggs Institute (JBI) is now
a growing, dynamic international collaboration involving

progressing
businéss

nursing, medical and allied health researchers, clinicians,
academics and quality managers across 40 countries in every
continent. The role of JBIL is to identify feasible, appropriate,
meaningful and effective health care practices and health care
outcomes by facilitating international collaboration between
collaborating centres, groups and expert researchers,
clinicians and members of the institute.

AgedCare2008 promises to provide an exciting and
educational day for all involved with a program which will
stimulate delegates minds and provide answers to the
burning questions surrounding some of the issues in the

Aged Care industry.

For those wishing to extend their stay, accommodation is
available nearby-just log into any of the accommodation
websites (seek South Brisbane) for the best deal. CBD
accommodation is also reasonably close.

So why not come and renew old acquaintances and make
new ones.

For more information contact:

Acclaim Special Events and Meeting Management
Tel: 07 3254 0522

Fax: 07 3254 0406

Email: aoqqld@acclaimsemm.com.au

Web: www.aoq.org.au/AgedCare2008.htm

More information request AgedCare2008
to ProgBus@aog.org.au
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Telephone: 07 3849 6460

Mobile: 0419 77 2926

Email: info@aoq.org.au

Website: http://www.bpir.com/AOQ Inc







IMPROVE YOUR FINANCIAL PERFORMANCE
WITH QUALITY MANAGEMENT SYSTEMS

Want to reduce costs, im e profitability and budgetary performance
gh your Quality Management System?

oug

NEW AS ISO 10014—2007, Quality management system—
Guidelines for realizing financial and economic benefits

Call 131 242 or visit www.saiglobal.com/shop
to order your copies today

-

AUSTRALIAN STANDARDS®




- Contiruity
Forums

Sharing knowledge, experience and promoting best practice in business continuity and disaster recovery planning

We are an active network of organisations that

share an interest in seeing that their business Member benefits:

continuity and disaster recovery plans are

resilient and continually reviewed. ‘Member and specialist meetings in Australia and New Zealand

Our goals: *Conferences and Training

*Provide a forum for discussion on business -Surveys and Benchmarking
continuity and disaster recovery

*Educate and inform members and the ‘Resources and Member Support
business continuity community

*Encourage development and implementation
of business continuity plans

Mark your diary with this quarter’s not-to-be-missed events!

Our members: Advanced Business Continuity Management Workshop: 6 February 2008, Melbourne

A variety of blue-chip companies from: Testing Recovery Plans Workshop: 27 February 2008, Sydney

Banking and Finance
Government
Security *** Business Continuity Conference: 18 March 2008, Sydney ***
Transport
Utilities Introduction to Business Continuity Management: 19 March 2008, Sydney
IT and Telecommunications
Manufacturing Testing IT Disaster Recovery Workshop: 27 March 2008, Sydney

Retail

Crisis Management Workshop: 5 March 2008, Sydney

Visit our website www.continuity.net.au for more information or email support@continuity.net.au to be added to our email alert list.



HDA

Health & Disability Auditing Australia

WWW.HDAAU.COM

' . Accredited by Jas-ANZ and able to certify
"N W am disability support services according to the

Queensland Disability Service Standards.



BRISBANE’S LEADING PROVIDER OF OUTSOURCED TRAINING FACILITIES

www.cliftons.com

STOP PRESS: CLIFTONS BRISBANE HAS EXPANDED! e

L r room to learn

e 10 fully equipped training / conference rooms
e All rooms with natural lighting ‘ I I O I l S
e Breath taking views of Brisbane city, river and lush
hinterland areas CONTACT CLIFTONS TODAY, ARRANGE A SITE INSPECTION AND

] SEE HOW CLIFTONS CAN ASSIST YOUR ORGANISATION.
“Cliftons are always willing, friendly, extremely helpful and very customer focused. Nothing is too much trouble... T: 1800 629 088
Cliftons provide a great environment to enable learning.” . . .
VICKI THOMPSON, LEARNING SERVICES MANAGER, LEARNING @ BORAL enquiries@cliftons.com | www.cliftons.com
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