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JAS-ANZ Updates Healthcare
Sector Scheme

A major challenge for any
management system that is
applied in the bealthcare sector
is that it must be able to
operate reliably and effectively
in what is often a complex and
challenging environment.

JAS-ANZ

For instance issues relating to the
safety and quality of the services
provided by healthcare service providers such as hospitals are
regularly reported in the media.

It is into this environment that the Joint Accreditation
System of Australia and New Zealand (JAS-ANZ) recently
released its updated Healthcare Sector Scheme, which
provides healthcare service providers with the tools to
improve patient outcomes in a systematic and auditable way.

"This updated scheme picks up on the recently published
Core Standards for Safety and Quality in Healthcare.

These core standards cover five critical areas for healthcare
service providers; the management of the health service,
clinical practices, best available practice guidelines,
personnel, and consumer rights. These are the necessary
minimum requirements for a healthcare service of any nature
or size.

"The scheme was developed under the guidance of the JAS-
ANZ by a specialist committee whose representation
included healthcare service providers, health profession
organisations, community organisations, and accreditation
and certification bodies.

The scheme expands on JAS-ANZ’s Hospital
Accreditation Agencies scheme.

It is backed by a system of audit based on a rigorously
appointed audit team, and a comprehensive scope of
surveillance activities. Confidence is built through annual
surveillance visits.

In addition the scheme is supported by a network of JAS-
ANZ accredited certification bodies offering competition
and choice in the provision of certification services, and
operating at a level consistent with international best practice
for management systems.

More information on the Healthcare Sector scheme is
available at www.jas-anz.com.au

More information request JASANZ
to ProgBus@aoq.org.au

BRISBANE’S LEADING PROVIDER OF OUTSOURCED TRAINING FACILITIES
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SYDNEY CANBERRA

STOP PRESS: CLIFTONS BRISBANE HAS EXPANDED!
¢ 10 fully equipped training / conference rooms
e All rooms with natural lighting
e Breath taking views of Brisbane city, river and lush
hinterland areas

“Cliftons are always willing, friendly, extremely helpful and very customer focused. Nothing is too much trouble...
Cliftons provide a great environment to enable learning.”
VICKI THOMPSON, LEARNING SERVICES MANAGER, LEARNING @ BORAL

MELBOURNE | ADELAIDE | PERTH |

NEW ZEALAND

www.cliftons.com

cliffons

CONTACT CLIFTONS TODAY, ARRANGE A SITE INSPECTION AND

SEE HOW CLIFTONS CAN ASSIST YOUR ORGANISATION.
T: 1800 629 088

enquiries@cliftons.com | www.cliftons.com
| HONG KONG | SINGAPORE






IMPROVE YOUR FINANCIAL PERFORMANCE
WITH QUALITY MANAGEMENT SYSTEMS

Want to reduce costs, im e profitability and budgetary performance
gh your Quality Management System?

oug

NEW AS ISO 10014—2007, Quality management system—
Guidelines for realizing financial and economic benefits

Call 131 242 or visit www.saiglobal.com/shop
to order your copies today

-

AUSTRALIAN STANDARDS®




- Contiruity
Forums

Sharing knowledge, experience and promoting best practice in business continuity and disaster recovery planning

We are an active network of organisations that

share an interest in seeing that their business Member benefits:

continuity and disaster recovery plans are

resilient and continually reviewed. ‘Member and specialist meetings in Australia and New Zealand

Our goals: *Conferences and Training

*Provide a forum for discussion on business -Surveys and Benchmarking
continuity and disaster recovery

*Educate and inform members and the ‘Resources and Member Support
business continuity community

*Encourage development and implementation
of business continuity plans

Mark your diary with this quarter’s not-to-be-missed events!

Our members: Advanced Business Continuity Management Workshop: 6 February 2008, Melbourne

A variety of blue-chip companies from: Testing Recovery Plans Workshop: 27 February 2008, Sydney

Banking and Finance
Government
Security *** Business Continuity Conference: 18 March 2008, Sydney ***
Transport
Utilities Introduction to Business Continuity Management: 19 March 2008, Sydney
IT and Telecommunications
Manufacturing Testing IT Disaster Recovery Workshop: 27 March 2008, Sydney

Retail

Crisis Management Workshop: 5 March 2008, Sydney

Visit our website www.continuity.net.au for more information or email support@continuity.net.au to be added to our email alert list.



HDA

Health & Disability Auditing Australia

WWW.HDAAU.COM

' . Accredited by Jas-ANZ and able to certify
"N W am disability support services according to the

Queensland Disability Service Standards.
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