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The implementation and maintenance of an
effective Quality Management System (QMS) can
significantly improve internal efficiency, boost
customer confidence and increase staff morale and
productivity.

The development of efficient and effective processes,
quality goods and services together with a reduction of waste
and costs can often be crucial to the success of a business.
Identifying potential business improvement opportunities
can lead to a better understanding of your customers,
internal and competitive environments, and a more effective
use of resources.

To help organisations to control costs and to maximise
financial benefits, Standards Australia has developed the

NEW AS ISO 10014—2007, Quality management systems—
Guidelines for realizing financial and economic benefits. This
Standard guides you through the application of eight Quality
Management principles, helping enhance performance and
profitability.

Build a world class Quality Management System with the
AS/NZS ISO 9000 Standards. Designed to give a
comprehensive understanding of the fundamentals and assist
any organisation in implementing and operating effective
systems. Identify your areas for improvement, specific needs,
objectives, processes and structure.

To find out more about these publications call 131 242 or
visit www.saiglobal.com/shop.

WANT TO GAIN PRACTICAL GUIDANCE?

For a comprehensive understanding of a Quality
Management System, our SAI Global Professional Services
team offer training courses that integrate and build on each
other. SAI Global is the largest independent certifier in
Australia, offering comprehensive training programs.

For more information on training courses and dates call
1300 727 444, visit www.saiglobal.com/training or email
training@saiglobal.com.

More information request SAI
to ProgBus@aoq.org.au

Boost Financial Performance with
Quality Management Systems












