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FJobn DeMetre and Diane Bowman
in front of the previous year’s Awards

-
Jobn DeMetre-Group General Manager and
Diane Bowman, Group Quality Manager Equity Transport
Group bold the Hall of Fame Award with David Vincent,
Chair of Gold Coast Region Group (left) and Mario Pennisi,
CEO AOQ-QLD®
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The Gold Award

The Gold Award for Business Excellence has been
conducted annually since its inception in 1986 as
the Queensland Quality Awards.

Each year companies and authorities vie for the award in
a range of categories and are measured against eight criteria
for the level of implementation:

¢ Customer Focus

® ] eadership

¢ Involvement of People

® Process Approach

* System Approach to Management

¢ Innovation and Continual Improvement

* Factual Approach to Decision Making

® Mutually Beneficial Supplier Relationships

Each of the criteria address critical aspects of management
and can be measured against the level of implementation ie
Commitment Level/Achievement Level/Excellence Level.

Companies of similar size compete against each other first
in their State and then Nationally as follows:

® Micro Organisations — up to 5 employees

¢ Small Organisations — 6 to 20 employees

® Medium Organisations — 21 to 150 employees

e Large Organisations — 151 to 999 employees

® Very Large Organisations — 1000 to 1999 employees
® Mega Organisations — 2000 and over employees

In 2008 the winners were:

GOLD AWARD FOR BUSINESS EXCELLENCE-
QUEENSLAND GOLD

Mega Organisations — For Profit:
Queensland: Maunsell AECOM

2 for Business Excellence

GOLD AWARD FOR BUSINESS EXCELLENCE-
VICTORIA-GOLD

Large Organisations — For Profit Victoria:
Champion Compressors Pty Ltd

GOLD AWARD FOR BUSINESS EXCELLENCE-
NATIONAL GOLD

Mega Organisations — For Profit:
Maunsell AECOM

Large Organisations — For Profit:
Champion Compressors Pty Ltd

2008 HALL OF FAME-
NATIONAL

Medium Organisations — For Profit:
Equity Transport Group
(National Gold Awardees in 2005, 2006 and 2007)

"The sponsors in 2008 were:

e SCI-Qual International,

® Mercer Management

¢ Cliftons

* Progressing Business Institute
* World Conference Systems

In 2009, the Awards will be conducted by the Progressing
Business Institute for AOQ-QLD®. They have been
expanded as follows:

The Gold Award for Business Excellence recognises
and encourages organisations whose leadership qualities and
innovation have progressed them beyond Management
Systems and Certification to leading examples of best
practice.
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The Gold Award for Laboratory Management
Excellence recognises accredited laboratories that stand out
from their competitors for their exemplary sustainable
management activities.

The Gold Award for Health/Aged Care Management
Excellence recognises accredited health and/or aged care
facilities that display excellence in their management
activity.

The Gold Award for Aerospace Management
Excellence recognises the excellent management activities
of accredited organisations in the aerospace industry.

The Gold Award for Export Management Excellence
recognises organisations who export, for their excellent
management activities.

The Gold Award for Sustainable Environmental
Management Excellence recognises organisations who
have achieved certified reductions in greenhouse emissions.

The Gold Award for Sustainable Gardening
Management Excellence recognises gardening businesses
that have achieved recognition for real, continually
improving and easily understood environmental solutions
for gardeners.

The Gold Award for Software Systems and
Engineering Management Excellence recognises the
excellent management activities of organisations in the
software systems and engineering industry.

Applications close on 31st August.

WHY WOULD YOU PUT YOURSELF THROUGH THE
RIGOURS OF AN ASSESSMENT OF THIS TYPE?

For all applicants benefits include:

* Feedback Reports.

* Improvements not previously identified.

¢ Team building for the QA staff.

* Good motivational tool to start initiatives which
previously may have been blocked.

¢ In multi-company organisations it can result in healthy
competition between the companies.

For Gold and Silver Awardees extra benefits include:

* Great marketing tool.

* Networking opportunity with other winners to maximise
marketing activities.

¢ In multi-company organisations it can result in healthy
competition between the companies.

What past winners have said:
“Turnover increased 45 % with less than 25 % more staff.”

“Ouverseas contract won because the client understood the
difficulties in attaining an award of this nature.”
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“Large Corporates respect The Award and puts us in a more
competitive position with contract negotiations.”

The organisers have developed a colourful brochure with
a simplified application process. This can be downloaded
from www.aoq.org.au/goldaward.htm.

More information request GoldAward2009 to
progbus@pbinstitute.net

Three Levels of Energy
Conservation Audit Training

OFFERED IN PARTNERSHIP WITH WATT UTILITIES

The courses have been tailor-made to train non-technical or semi-technical energy managers in the
high profile field of Energy Conservation Auditing.

Becoming an Energy Champion

Every business should have an Internal Energy Champion. This course provides an understanding of how to
become energy efficient using Conservation Energy Auditing Principles.

Advanced Energy Conservation Auditing

Upon completion of this course participants will have a basic knowledge of energy conservation auditing
techniques and the skills necessary to conduct an energy conservation audit using an effective framework.

Once you have learnt and can undertake an energy conservation audit you can, with additional training,
progress to carrying out a carbon audit and develop the carbon footprint for your organisation.

AVAILABLE IN ALL STATES

More information at www.aogq.org.au/EnergyTrain.htm or call 07 3816 2255

QLDe
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BRISBANE’S LEADING PROVIDER OF OUTSOURCED TRAINING FACILITIES

www.cliftons.com

STOP PRESS: CLIFTONS BRISBANE HAS EXPANDED! oo to tesrn

L
¢ 10 fully equipped training / conference rooms L ]
e All rooms with natural lighting ‘ I o I l S
e Breath taking views of Brisbane city, river and lush
— : hinterland areas CONTACT CLIFTONS TODAY, ARRANGE A SITE INSPECTION AND

— SEE HOW CLIFTONS CAN ASSIST YOUR ORGANISATION.

“Cliftons are always willing, friendly, extremely helpful and very customer focused. Nothing is too much trouble... T: 1800 629 088
Cliftons provide a great environment to enable learning.” . ) )
VICKI THOMPSON, LEARNING SERVICES MANAGER, LEARNING @ BORAL enquiries@cliftons.com | www.cliftons.com

BRISBANE | SYDNEY | CANBERRA | MELBOURNE | ADELAIDE | PERTH | NEW ZEALAND | HONG KONG | SINGAPORE
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New market contracts

¢ Tariff Review (are you paying too much?)

Contestability Analysis
(are you eligible for a market contract?)

Strata Contestability Andlysis
(is your site eligible to On-Supply

Electricity?)
Eleciricity Billing Services

Future Costing and Load Profiling
for Developers

Contract Renewals

Energy Conservation Audit Courses
in conjunction with AOQ-QLD®

Communications Audits

1300 734 088

info @ wattutilities.com.au

ss can help. With over
combined experience in
industry we know

" Is your business on the correct tariff2
f Are you on the correct network charges

Would you like to know if your building or
~ devel ofpment can sell bulk electricity and the
; mind that you are not breaching the
 Electricity Act?

Take the guess work out of your decision and
contact us.
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Energy Summlt

2010

Date February 2010
HOST |
;, Energy Division
. THEME
Energise Your Bottom Line
; LOCATION
§ Brisbane

Online registrations
www.aoq.org.au/Energy2010.htm
or telephone +61 7 3816 2255
or email info@aoq.org.au
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- Contiruity

Forumm»

Sharing knowledge, experience and promoting best practice in business continuity and disaster recovery planning

We are an active network of organisations that
share an interest in seeing that their business Member benefits:
continuity and disaster recovery plans are

resilient and continually reviewed. «Member and specialist meetings in Australia and New Zealand

Our goals: «Conferences and Training

*Provide a forum for discussion on business -Surveys and Benchmarking
continuity and disaster recovery

*Educate and inform members and the ‘Resources and Member Support
business continuity community

*Encourage development and implementation

of business continuity plans

Our members:

A variety of blue-chip companies from:
Banking and Finance
Government
Security
Transport
Utilities
IT and Telecommunications
Manufacturing
Retail

Visit our website www.continuity.net.au for more information or email support@continuity.net.au to be added to our email alert list.





