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Why bother?

Measurements are the key.

If you cannot measure it you cannot control it.

If you cannot control it you cannot manage it.

If you cannot manage it you cannot improve it.

Dr James Harrington
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Hard-to-measure things

Culture

Complexity

Quality
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Staffing
Training and Development
Performance Management
Compensation
Communication & Coordination
Work Environment

Competency Analysis, Competency Development
Competency-Based Practices
Career Development
Workgroup Development
Workforce Planning
Participatory Culture

Mentoring
Organizational Capability Management
Quantitative Performance Management
Competency Based Assets, Competency Integration
Empowered workgroups

Continuous Workforce Innovation
Organisational Performance Alignment
Continuous Capability Improvement
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Initial

Optimizing

Predictable

Defined

Managed

People Capability Maturity Model
- a way to measure something intangible
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5 Maturity levels each with a structured evolution

Measurements used at two levels
1) To measure the capability
2) To help individuals or teams perform
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A Harris Poll in the US found that only 22% of 
respondents declared a direct line from their 
activity to the corporate strategy

Stephen Covey identifies the Execution Quotient as 

“The gap between setting a goal and actually achieving it”

8 people out of 10 do not see a link between 
their task and the corporate strategy

The 8th Habit, Appendix 6
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Measures are a key to making things 
happen

1. Focus on the wildly important

2. Create a compelling scorecard

3. Translate lofty goals into specific actions

4. Hold each other accountable all of the 
time

Stephen Covey - The 8th Habit, 4DX
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Crooked Path No 1 –
Making the measurable important

CCCCoooolllloooouuuurrrr Binding+

=
Authority



10

Crooked Path No 2 - Put in a lot of effort

Spend a lot of money

“It cost a lot so it must be good!”

Create an industry of unnatural acts

People whose whole being is devoted to 
producing the report.
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Crooked Path No 3 – Present data 
“It’s all there, see for yourself.”
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Expi ry 
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Q 
Re source  
Ap proval  
dat e

CI P B SO Admi n A O2 A dmin ist rati on Off i cer 1 Jenn if er  C ross 60 5272 QH 19/ 02 /07 3 0/ 06/ 07 30/ 06/ 07 11/ 11 /06 1 9/ 02/ 07 19 /02 /0 7 1 2/ 08/ 06 11/ 11 /06 G G 1 1 1 1 1 1 1 1 1 C IP  A dmi nQH  Admi n               -                  -                  -                  -                  -    
CI P B SO Admi n A O3 A dmin ist rati on Off i cer 0. 6 He at her  C l ement s 60 5272 QH 12/ 03 /07 3 0/ 06/ 07 30/ 06/ 07 02/ 12 /06 1 2/ 03/ 07 G G 0 .6 0 .6 0 .6 0 .6 0.6 0. 6 0. 6 0. 6 0. 6 C IP  A dmi nQH  Admi n               -                  -                  -                  -                  -    
CI P B SO Admi n A O3 A dmin ist rati on Off i cer 0. 4 Ka thy Green 60 5272 QH 19/ 03 /07 3 0/ 06/ 07 30/ 06/ 07 3 0/ 06/ 07 G G 0 .4 0 .4 0 .4 0 .4 0.4 0. 4 0. 4 0. 4 0. 4 C IP  A dmi nQH  Admi n

              -                  -                  -                 1.0               -    

CI P S OH SI P Admi n A O3 A dmin ist rati on Off i cer 1 60 5808 QH 01/ 08 /07 3 0/ 09/ 08 30/ 09/ 08 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  A dmi nQH  Admi n               -                  -                  -                 1.0              1. 0 
CI P B SO Admi n A O3 E xec Su ppor t 1 Be v K irk 60 5272 QH 13/ 06 /06 3 0/ 06/ 07 30/ 06/ 07 3 0/ 06/ 07 G G 1 1 1 1 1 1 1 1 1 C IP  A dmi nQH  Admi n               -                  -                  -                 1.0               -    
CI P B SO Admi n A O4 B usin ess Se rv ices  Of fi cer 1 Mich ael  Maca nn 60 5272 QH 20/ 11 /06 3 0/ 06/ 07 30/ 06/ 07 3 0/ 06/ 07 G G 1 1 1 1 1 1 1 1 1 C IP  A dmi nQH  Admi n               -                  -                  -                 1.0               -    
CI P B SO Admi n A O6 B us Svc Mana ger 1 Ka re n T empl et on 60 5272 QH 02/ 01 /07 3 0/ 06/ 07 30/ 06/ 07 3 0/ 06/ 07 02 /01 /0 7 G G 1 1 1 1 1 1 1 1 1 C IP  A dmi nQH  Admi n               -                  -                  -                 1.0               -    
PS P P SP Admi n A O3 A dmin ist rati on Off i cer 1 Mar la C ra nst on 16 2605 QH 24/ 04 /06 2 4/ 04/ 07 24/ 04/ 07 G G PS P A dminQH  Admi n

              -                  -                  -                 1.0              1. 0 

PS P E BM Admi n A O3 A dmin ist rato r 1 An tho ny Whi tch urch QH 3 0/ 06/ 06 30/ 06/ 06 G G PS P A dminQH  Admi n              1. 0               -                  -                 1.0              1. 0 
PS P E BM Admi n A O3 A dmin ist rato r 1 Tom S ale ta QH 3 0/ 06/ 06 30/ 06/ 06 G G PS P A dminQH  Admi n              1. 0               -                  -                 1.0              1. 0 
CI P D S Arch A O6 Le ad  S ol uti on D esi gner 1 Bret t  F iel di ng 60 5801 Age ncy 18/ 12 /07 3 0/ 06/ 07 30/ 06/ 07 30/ 10 /06 3 0/ 06/ 07 11 /12 /0 6 G G C IP  A rch A gen cy Arch              -                  -                  -                  -                  -    
CI P D S Arch A O6 T ool ser  C onf i gurer 1 60 5827 Age ncy 01/ 11 /07 3 1/ 03/ 08 31/ 03/ 08 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  A rch A gen cy Arch              -                  -                  -                 1.0              1. 0 
CI P S OH SI P Arch A O7 S olu ti on Lea d 0. 5 Da vid  Lo we Age ncy 27/ 03 /07 2 9/ 07/ 07 29/ 07/ 07 2 9/ 07/ 07 G G 0 .5 0 .5 0 .5 0 .5 0.5 0. 5 0. 5 0. 5 0. 5 0. 5 0. 5 0. 5 0. 5 C IP  A rch A gen cy Arch              -                  -                  -                 1.0               -    
CI P S OH SI P Arch A O7 S olu ti on Lea d 1 Da vid  Lo we Age ncy 01/ 08 /07 3 1/ 07/ 08 31/ 07/ 08 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  A rch A gen cy Arch              -                  -                  -                 1.0              1. 0 
CI P D S Arch A O7 T echni cal  A rchi tec t/ An alys is 1 60 5827 Age ncy 01/ 09 /07 0 1/ 11/ 07 01/ 11/ 07 G G 1 1 1 1 1 1 1 1 1 C IP  A rch A gen cy Arch              -                  -                  -                 1.0              1. 0 
CI P C IP Arch A O5 C IP  A rchi te ct 0. 2 Pa ul C ur ti s Age ncy 25/ 09 /07 3 0/ 03/ 07 25/ 05/ 07 2 5/ 05/ 07 R R C IP  A rch A gen cy Arch              -                  -                  -                 1.0               -    
CI P D S Arch A O5 T ool set  I nst al ler 1 60 5827 Age ncy 15/ 10 /07 3 1/ 07/ 08 31/ 01/ 08 R R 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  A rch A gen cy Arch              -                  -                  -                 1.0              1. 0 
CI P S OA  P OC Arch A O7 T echni cal  A rchi tec t/ An alys is 1 Pe ter  Sch eu 80 4803 QH 09/ 10 /06 3 0/ 06/ 07 30/ 06/ 07 3 0/ 06/ 07 G G 1 1 1 1 1 1 1 1 1 C IP  A rch QH  Arch               -                  -                  -                 1.0               -    

CI P A AR K BA A O6 B usin ess An alys t 1 Age ncy 01/ 09 /07 3 1/ 12/ 08 31/ 12/ 08 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  B A A gen cy BA               -                  -                  -                 1.0              1. 0 
CI P A AR K BA A O6 B usin ess An alys t 1 Ia n Edmon dst one Age ncy 12/ 03 /07 3 1/ 08/ 07 06/ 06/ 07 0 6/ 06/ 07 1 2/ 01/ 07 01/ 02 /07 R R 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  B A A gen cy BA               -                  -                  -                 1.0               -    
CI P S OH SI P BA A O6 Le ad Bus ine ss Ana lyst 1 He nk Ha rms 60 5808 Age ncy 16/ 10 /06 3 0/ 06/ 07 20/ 05/ 07 20/ 09 /06 2 0/ 05/ 07 08 /11 /0 6 R R 1 1 1 1 1 1 1 1 1 C IP  B A A gen cy BA               -                  -                  -                  -                  -    
CI P D S BA A O6 B A 1 Ka the ri ne Gal lag her 60 5801 QH 24/ 04 /06 3 0/ 05/ 07 30/ 05/ 07 3 0/ 05/ 07 G G 1 1 1 1 1 C IP  B A QH  BA               -                  -                  -                 1.0               -    

CI P D S BA A O6 B enef i ts An alys t 1 60 5827 QH 15/ 05 /07 1 5/ 06/ 07 15/ 06/ 07 G G 1 1 1 1 1 C IP  B A QH  BA               -                  -                  -                 1.0              1. 0 

CI P A AR K BA A O6 B usin ess An alys t 1 QH 01/ 09 /07 3 1/ 12/ 08 31/ 12/ 08 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  B A QH  BA               -                  -                  -                 1.0              1. 0 

PS P S OE  S P2 BA A O6 B usin ess An alys t 1 John  F it te l T &T/ 08 95 Dat a #3 11/ 07 /05 2 2/ 02/ 07 22/ 02/ 07 G G PS P B A A gen cy BA
              -                  -                  -                 1.0              1. 0 

PS P E BM BA A O6 B usin ess An alys t 1 Do n Bea rd more T &T/ 09 83 Dat a #3 02/ 01 /07 0 1/ 04/ 07 01/ 04/ 07 G G PS P B A A gen cy BA               -                  -                  -                 1.0              1. 0 
PS P E SS BA A O6 B usin ess An alys t 1 Crai g Met calf e C ON/ 012 4 GMT 02/ 01 /07 0 1/ 04/ 07 01/ 04/ 07 G G PS P B A A gen cy BA               -                  -                  -                 1.0              1. 0 
PS P E AM BA A O6 B usin ess An alys t 1 Sh ir le y S chw artz 16 1596 QH 27/ 03 /06 2 7/ 03/ 07 27/ 03/ 07 G G PS P B A QH  BA               -                  -                  -                 1.0              1. 0 

Secu r it y I DM -  D P BA A O5 B usin ess An alys t 1 Ka re n D i gnan Age ncy 31/ 05 /06 0 1/ 04/ 08 01/ 04/ 08 11/ 11 /06 1 9/ 02/ 07 19 /02 /0 7 1 2/ 08/ 06 11/ 11 /06 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 Se cur it y BAA gen cy BA               -                  -                  -                  -                  -    
TC P B usin ess In te grat ionBA A O6 B usin ess An alys t 1 An drew Graham 60 6055 Age ncy G G TC P  B A A gen cy BA

             1. 0              1.0              1. 0              1.0              1. 0 

TC P B usin ess In te grat ionBA A O6 S eni or  B usi ness A nal yst 1 An tho ny McAl li ste r 60 6055 Age ncy G G TC P  B A A gen cy BA              1. 0              1.0              1. 0              1.0              1. 0 
TC P B usin ess In te grat ionBA A O6 B usin ess An alys t 1 He len  R yan 60 6055 Age ncy 1 2/ 05/ 07 G R 1 1 TC P  B A A gen cy BA              1. 0               -                 1. 0              1.0              1. 0 
TC P B usin ess In te grat ionBA A O6 B usin ess An alys t 1 Jef f I sle s 60 6055 Age ncy G G TC P  B A A gen cy BA              1. 0              1.0              1. 0              1.0              1. 0 
TC P B usin ess In te grat ionBA A O6 T echni cal  W ri t er 1 Mark C ol le ss 60 6055 Age ncy G G TC P  B A A gen cy BA              1. 0              1.0              1. 0              1.0              1. 0 
TC P S olu ti ons D esig n Tea mBA A O6 B usin ess An alys t 1 TB C 60 5936 Age ncy G G TC P  B A A gen cy BA

             1. 0              1.0              1. 0              1.0              1. 0 

TC P S tan dards & C ompl ian ceBA A O6 B usin ess An alys t 1 Va cant 60 6003 Age ncy G G TC P  B A A gen cy BA              1. 0              1.0              1. 0              1.0              1. 0 
TC P B usin ess In te grat ionBA A O6 B usin ess An alys t 1 Wen dy Whi teh ead 60 6055 Age ncy 1 3/ 10/ 06 G R TC P  B A A gen cy BA              1. 0               -                 1. 0              1.0              1. 0 
CI P A AR K PM A O8 P ro jec t Di rect or 1 QH 01/ 09 /07 3 1/ 12/ 08 31/ 12/ 08 28/ 05 /07 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  P M QH  PM               -                  -                  -                  -                 1. 0 

CI P E DC W PM A O5 P M 1 Bren t McArdl e Age ncy 08/ 01 /07 0 4/ 06/ 07 04/ 06/ 07 13/ 07 /06 0 4/ 06/ 07 08 /02 /0 7 G G 1 1 1 1 1 C IP  P M A gen cy PM              -                  -                  -                  -                  -    
CI P S OA  P OC PM A O6 I mple ment at ion  Man ager 0. 8 Ro n Han fl in g Age ncy 09/ 10 /06 2 0/ 05/ 07 20/ 05/ 07 2 0/ 05/ 07 G G 0 .8 0 .8 0 .8 C IP  P M A gen cy PM

              -                  -                  -                 1.0               -    

CI P C D PM A O7 P ro jec t Manag er 1 Pe r Fi ror Age ncy 14/ 05 /07 3 0/ 06/ 07 30/ 06/ 07 3 0/ 06/ 07 G G 1 1 1 1 1 1 1 C IP  P M A gen cy PM              -                  -                  -                 1.0               -    
CI P A AR K PM A O7 P ro jec t Manag er 1 Age ncy 28/ 05 /07 3 1/ 08/ 07 31/ 08/ 07 01/ 05 /07 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  P M A gen cy PM              -                  -                  -                  -                 1. 0 
CI P D S PM A O7 P ro jec t Manag er 1 Pa ul C ur ti s 60 5827 Age ncy 11/ 04 /07 3 0/ 06/ 07 25/ 05/ 07 2 5/ 05/ 07 R R 1 1 1 1 1 1 1 1 1 C IP  P M A gen cy PM              -                  -                  -                 1.0               -    
CI P A AR K PM A O7 P ro jec t Manag er (T echni cal ) 1 QH 01/ 09 /07 3 1/ 12/ 08 31/ 12/ 08 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  P M QH  PM               -                  -                  -                 1.0              1. 0 

CI P QRi S PM A O6 I mple ment at ion  Of fi cer 1 QH 23/ 04 /07 3 0/ 06/ 07 30/ 06/ 07 3 0/ 06/ 07 G G 1 1 1 1 1 1 1 1 1 C IP  P M QH  PM               -                  -                  -                 1.0               -    

CI P C D PM A O7 P ro jec t Manag er 1 Nu ri t  B et -Or 60 5830 QH 31/ 01 /07 3 0/ 06/ 07 30/ 06/ 07 09/ 03 /07 3 0/ 06/ 07 G G 1 1 1 1 1 1 1 1 1 C IP  P M QH  PM               -                  -                  -                  -                  -    

CI P D S PM A O7 P ro jec t Manag er 1 60 5827 QH 01/ 04 /07 3 1/ 03/ 09 31/ 03/ 09 09/ 03 /07 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  P M QH  PM               -                  -                  -                  -                 1. 0 

CI P S OH SI P PM A O7 P ro jec t Manag er 1 Judy  Grant 60 5808 QH 01/ 07 /06 3 1/ 08/ 07 31/ 08/ 07 01/ 06 /06 3 1/ 08/ 07 01 /07 /0 6 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  P M QH  PM               -                  -                  -                  -                  -    

CI P QRi S PM A O7 P ro jec t Manag er (T echni cal ) 1 Ha rl ey Trot man 80 4263 QH 20/ 11 /06 3 0/ 06/ 07 30/ 06/ 07 3 0/ 06/ 07 01 /08 /0 6 G G 1 1 1 1 1 1 1 1 1 C IP  P M QH  PM               -                  -                  -                 1.0               -    

CI P ORMI S PM A O7 P ro jec t Manag er, ORMI S 1 Frank  K r ist a 60 4341 QH 01/ 08 /06 3 0/ 06/ 07 30/ 06/ 07 3 0/ 06/ 07 03 /07 /0 6 G G 1 1 1 1 1 1 1 1 1 C IP  P M QH  PM               -                  -                  -                 1.0               -    

CI P E DI S/ ORMI SPM A O8 P ro jec t Di rect or , ED I S/ ORMI S 1 Mela nie  S trac han 60 5836 QH 01/ 04 /06 3 0/ 06/ 07 30/ 06/ 07 3 0/ 06/ 07 G G 1 1 1 1 1 1 1 1 1 C IP  P M QH  PM               -                  -                  -                 1.0               -    

CI P S OH SI P PM A O8 P ro jec t Manag er 1 Judy  Grant 60 5808 QH 01/ 09 /07 3 0/ 09/ 08 30/ 09/ 08 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  P M QH  PM
              -                  -                  -                 1.0              1. 0 

CI P S OH SI P PM A O6 I mple ment at ion  Man ager -Pl an Imp lemen ta ti on Sch edul e1 QH 01/ 01 /07 3 0/ 04/ 07 G R C IP  P M QH  PM               -                  -                 1. 0              1.0              1. 0 

CI P QRi S PM A O5 I mple ment at ion  Of fi cer 1 Gabrei ll a B osca 80 4263 QH 07/ 05 /07 3 1/ 12/ 07 12/ 12/ 07 10/ 01 /07 1 2/ 12/ 07 07 /05 /0 7 R R 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  P M QH  PM               -                  -                  -                  -                  -    

CI P QRi S PM A O6 I mple ment at ion  Of fi cer 1 QH 01/ 05 /07 3 1/ 07/ 08 31/ 12/ 07 3 1/ 12/ 07 R R 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  P M QH  PM               -                  -                  -                 1.0               -    

CI P A AR K PM A O7 P ro jec t Manag er 1 Sh aron Ho ll owa y 60 6200 QH 01/ 03 /07 3 0/ 05/ 07 23/ 05/ 07 2 3/ 05/ 07 R R 1 1 1 1 1 C IP  P M QH  PM               -                  -                  -                 1.0               -    

PS P P SP PM A O8 D irect or 1 Ca th y H one ywe ll Can dle 29/ 01 /07 3 0/ 07/ 07 30/ 07/ 07 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 PS P P M A gen cy PM
              -                  -                  -                 1.0              1. 0 

PS P A S40 0 PM A O7 P ri nci pal  P roje ct Mana ger 1 Ne lso n L azar V endo r Dat a #3 02/ 10 /06 3 1/ 08/ 07 31/ 08/ 07 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 PS P P M A gen cy PM              -                  -                  -                 1.0              1. 0 
PS P WS R PM A O7 P ri nci pal  P roje ct Mana ger 1 Di ane  P ot ts Dat a #3 19/ 06 /07 1 8/ 06/ 08 18/ 06/ 08 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 PS P P M A gen cy PM              -                  -                  -                 1.0              1. 0 
PS P B CP PM A O7 P ri nci pal  P roje ct Mana ger 1 Ph il ip Lan e T &T/ 02 22 M& T 17/ 07 /06 1 7/ 10/ 06 17/ 10/ 06 G G PS P P M A gen cy PM              -                  -                  -                 1.0              1. 0 
PS P E SS PM A O7 P ri nci pal  P roje ct Mana ger 1 Troy St eve ns 01 2053 QH 03/ 01 /06 2 8/ 07/ 07 28/ 07/ 07 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 PS P P M QH  PM               -                  -                  -                 1.0              1. 0 

Secu r it y S TS PM A O6 T est  Man ager 1 St eph en Web ste r Age ncy 31/ 08 /06 3 1/ 08/ 07 31/ 08/ 07 3 0/ 06/ 07 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 Se cur it y PMA gen cy PM
              -                  -                  -                 1.0               -    

Secu r it y P SS R PM A O7 P ri nci pal  P roje ct Mana ger 1 Joha nnes  La nge Age ncy 31/ 05 /06 0 1/ 10/ 07 01/ 10/ 07 3 0/ 06/ 07 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 Se cur it y PMA gen cy PM              -                  -                  -                 1.0               -    
Secu r it y P A PM A O7 P ri nci pal  P roje ct Mana ger 1 Ka tr in a Hami lt on Age ncy 09/ 01 /06 2 9/ 06/ 07 29/ 06/ 07 3 0/ 06/ 07 G G 1 1 1 1 1 1 1 1 1 Se cur it y PMA gen cy PM              -                  -                  -                 1.0               -    
Secu r it y S TS PM A O7 P ri nci pal  P roje ct Mana ger 1 Mark A ngo ve Age ncy 12/ 03 /07 1 3/ 07/ 07 13/ 07/ 07 13/ 07 /06 3 0/ 06/ 07 G G 1 1 1 1 1 1 1 1 1 1 1 Se cur it y PMA gen cy PM              -                  -                  -                  -                  -    
Secu r it y S ecur it y PM D SO1 P ro gram D i re cto r 1 An drew D onal d Age ncy 18/ 12 /06 1 8/ 12/ 07 18/ 12/ 07 3 0/ 06/ 07 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 Se cur it y PMA gen cy PM              -                  -                  -                 1.0               -    
Secu r it y I DM -  D P PM A O6 P ro jec t Manag er 1 Sco tt  Cat t erall 11 9763 QH 10/ 11 /06 0 9/ 11/ 07 09/ 11/ 07 3 0/ 06/ 07 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 Se cur it y PMQH  PM

              -                  -                  -                 1.0               -    

TC P C ap Works /  P roje ct Se rv ice sPM A O7 P ri nci pal  P roje ct Mana ger 1 Aa ro n C orr ie 60 5939 Age ncy 2 1/ 03/ 07 G R TC P  P M A gen cy PM             1. 0               -                 1. 0              1.0              1. 0 
TC P B usin ess In te grat ionPM A O7 P ri nci pal  P roje ct Mana ger 1 An tho ny Pi tt 60 6084 Age ncy 3 0/ 09/ 06 G R TC P  P M A gen cy PM             1. 0               -                 1. 0              1.0              1. 0 
TC P C ap Works /  P roje ct Se rv ice sPM A O6 P ro jec t Manag er 1 Ce les te Jou ber t 60 5939 Age ncy 3 0/ 06/ 07 G R 1 1 1 1 1 1 1 1 1 TC P  P M A gen cy PM             1. 0               -                 1. 0              1.0              1. 0 
TC P P ro gram Ma nage me ntPM A O8 P ro jec t Di rect or 1 Ch ri s Worrad 60 6084 Age ncy G G TC P  P M A gen cy PM             1. 0              1.0              1. 0              1.0              1. 0 
TC P S ervice  T ra nsi ti on Tea mPM A O7 P ri nci pal  P roje ct Mana ger - A1 1 Da vid  Goud ge 60 5502 Age ncy 3 1/ 03/ 07 G R TC P  P M A gen cy PM

             1. 0               -                 1. 0              1.0              1. 0 

TC P P ro gram Ma nage me ntPM A O8 P ro jec t Di rect or 1 Da vid  Wr i ght 60 6084 Age ncy 1 3/ 05/ 07 G R 1 1 TC P  P M A gen cy PM             1. 0               -                 1. 0              1.0              1. 0 
TC P S ervice  T ra nsi ti on Tea mPM A O7 P ri nci pal  P roje ct Mana ger 1 Gerard Groo m 60 5502 Age ncy 1 3/ 05/ 07 G R 1 1 TC P  P M A gen cy PM             1. 0               -                 1. 0              1.0              1. 0 
TC P I nst all at io n T eamPM A O7 P ri nci pal  P roje ct Mana ger 1 Ho wa rd  Wo rt hi ngt on 60 5938 Age ncy 3 1/ 12/ 08 G R 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 TC P  P M A gen cy PM             1. 0               -                 1. 0              1.0              1. 0 
TC P C ap Works /  P roje ct Se rv ice sPM A O6 P ro jec t Manag er 1 Is abel la  N avarret te 60 5939 Age ncy 0 4/ 04/ 07 G R TC P  P M A gen cy PM             1. 0               -                 1. 0              1.0              1. 0 
TC P I nst all at io n T eamPM A O7 P ri nci pal  P roje ct Mana ger 1 Pa ul O'N ei ll 60 5938 Age ncy Permane nt G R 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 TC P  P M A gen cy PM             1. 0               -                 1. 0              1.0              1. 0 
TC P C ap Works /  P roje ct Se rv ice sPM A O6 P ro jec t Manag er 1 Pe ter  Ca pp 60 5939 Age ncy 2 1/ 03/ 07 G R TC P  P M A gen cy PM             1. 0               -                 1. 0              1.0              1. 0 
TC P C ap Works /  P roje ct Se rv ice sPM A O7 P ri nci pal  P roje ct Mana ger - A2 1 St eph en Ri le y 60 5939 Age ncy 1 2/ 07/ 07 G R 1 1 1 1 1 1 1 1 1 1 1 TC P  P M A gen cy PM             1. 0               -                 1. 0              1.0              1. 0 
TC P I nst all at io n T eamPM A O7 P ri nci pal  P roje ct Mana ger 1 Va cant 60 5938 Age ncy G G TC P  P M A gen cy PM             1. 0              1.0              1. 0              1.0              1. 0 
TC P I nst all at io n T eamPM A O7 P ri nci pal  P roje ct Mana ger 1 Va cant 60 5938 Age ncy G G TC P  P M A gen cy PM             1. 0              1.0              1. 0              1.0              1. 0 
TC P P MO PM A O7 P ri nci pal  P roje ct Mana ger-Servi ce D eli very 1 Va cant 60 6084 Age ncy 1 7/ 01/ 07 G R TC P  P M A gen cy PM             1. 0               -                 1. 0              1.0              1. 0 
TC P S tan dards & C ompl ian cePM A O7 P ri nci pal  P roje ct Mana ger 1 Va cant 60 6003 Age ncy G G TC P  P M A gen cy PM             1. 0              1.0              1. 0              1.0              1. 0 
TC P B lack berry PM A O7 P ri nci pal  P roje ct Mana ger 1 Va cant 60 6003 Age ncy G G TC P  P M A gen cy PM

             1. 0              1.0              1. 0              1.0              1. 0 

TC P D evel opmen t & I nt egrat io nPM A O7 P ri nci pal  P roje ct Mana ger 1 Mark H ol li day 60 6084 BN  A gen cy 0 9/ 06/ 07 G R 1 1 1 1 1 1 TC P  P M A gen cy PM             1. 0               -                 1. 0              1.0              1. 0 
TC P P MO PM A O7 P ri nci pal  P roje ct Mana ger 1 Trevo r D avey 60 6084 BN  A gen cy 2 6/ 08/ 07 G R 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 TC P  P M A gen cy PM             1. 0               -                 1. 0              1.0              1. 0 
TC P P ro gram Ma nage me ntPM D S01 P ro gram D i re cto r 1 Bo b B ul l 60 5422 QH 01/ 05 /06 0 1/ 05/ 09 G R 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 TC P  P M QH  PM               -                  -                 1. 0              1.0              1. 0 

TC P P ro gram Ma nage me ntPM A O7 P ri nci pal  P roje ct Mana ger 1 Bron  R obi nson 60 6084 QH 3 1/ 05/ 07 G R 1 1 1 1 1 TC P  P M QH  PM              1. 0               -                 1. 0              1.0              1. 0 

TC P S ervice  T ra nsi ti on Tea mPM A O6 P ro jec t Manag er 1 Co nrad Do rro ugh 60 5502 QH G G TC P  P M QH  PM
             1. 0              1.0              1. 0              1.0              1. 0 

TC P P MO PM A O7 P ri nci pal  P roje ct Off i cer 1 Ia n Law to n 60 6084 QH 2 5/ 03/ 07 G R TC P  P M QH  PM              1. 0               -                 1. 0              1.0              1. 0 

TC P I nst all at io n T eamPM A O6 P ro jec t Manag er 1 James  C oco 60 5938 QH 1 6/ 03/ 07 G R TC P  P M QH  PM              1. 0               -                 1. 0              1.0              1. 0 

TC P I nst all at io n T eamPM A O7 P ri nci pal  P roje ct Mana ger - A8 1 Jul ie H anse n 60 5939 QH G G TC P  P M QH  PM              1. 0              1.0              1. 0              1.0              1. 0 

TC P P MO PM A O6 P MO Mnaa ger 1 Lynn  K inc ade 60 5422 QH G G TC P  P M QH  PM              1. 0              1.0              1. 0              1.0              1. 0 

TC P I nst all at io n T eamPM A O7 P ri nci pal  P roje ct Mana ger - D el Off i ce 1 Mark C ah il l 60 5938 QH 2 4/ 09/ 07 G R 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 TC P  P M QH  PM
             1. 0               -                 1. 0              1.0              1. 0 

TC P P ro gram Ma nage me ntPM A O8 P ro jec t Di rect or 1 Mark Ow en 60 5941 QH 3 0/ 06/ 07 G R 1 1 1 1 1 1 1 1 1 TC P  P M QH  PM              1. 0               -                 1. 0              1.0              1. 0 

TC P I nst all at io n T eamPM A O7 P ri nci pal  P roje ct Mana ger 1 Mich ael  Jo nes 60 5938 QH 0 9/ 03/ 07 G R TC P  P M QH  PM              1. 0               -                 1. 0              1.0              1. 0 

TC P P ro gram Ma nage me ntPM A O8 P ro jec t Manag er 1 Ro b Osh lac k 60 5502 QH G G TC P  P M QH  PM              1. 0              1.0              1. 0              1.0              1. 0 

TC P I nst all at io n T eamPM A O7 P ri nci pal  P roje ct Mana ger - Macka y 1 Ton y L angt on 60 5938 QH 0 1/ 05/ 09 G R 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 TC P  P M QH  PM              1. 0               -                 1. 0              1.0              1. 0 

CI P D S PO A O3 D epl oyment  Co ordin at or 1 60 5827 Age ncy 15/ 08 /07 3 0/ 06/ 08 30/ 06/ 08 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  P O A gen cy PO
              -                  -                  -                 1.0              1. 0 

CI P D S PO A O3 D epl oyment  Co ordin at or 1 60 5827 Age ncy 15/ 08 /07 3 0/ 06/ 08 30/ 06/ 08 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  P O A gen cy PO               -                  -                  -                 1.0              1. 0 
CI P D S PO A O3 D epl oyment  Co ordin at or 1 60 5827 Age ncy 15/ 08 /07 3 0/ 06/ 08 30/ 06/ 08 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  P O A gen cy PO               -                  -                  -                 1.0              1. 0 
CI P D S PO A O3 D epl oyment  supp or t 1 60 5827 Age ncy 01/ 10 /07 3 0/ 06/ 08 30/ 06/ 08 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  P O A gen cy PO               -                  -                  -                 1.0              1. 0 
CI P D S PO A O4 P D 0. 2 Pe r Fi ror Age ncy 14/ 05 /07 3 0/ 06/ 07 30/ 06/ 07 3 0/ 06/ 07 G G 0 .2 0 .2 0.2 0. 2 0. 2 0. 2 0. 2 C IP  P O A gen cy PO               -                  -                  -                 1.0               -    
CI P D S PO A O4 T ra ine rs 1 60 5827 Age ncy 01/ 10 /07 3 0/ 06/ 08 30/ 06/ 08 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  P O A gen cy PO

              -                  -                  -                 1.0              1. 0 

CI P D S PO A O6 S it e Coo rdin ato r 1 60 5827 Age ncy 01/ 07 /07 3 0/ 06/ 08 30/ 06/ 08 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  P O A gen cy PO               -                  -                  -                 1.0              1. 0 
CI P D S PO A O6 S it e Coo rdin ato r 1 60 5827 Age ncy 01/ 07 /08 3 0/ 06/ 08 30/ 06/ 08 G G C IP  P O A gen cy PO               -                  -                  -                 1.0              1. 0 
CI P D S PO A O6 S it e Coo rdin ato r 1 60 5827 Age ncy 01/ 01 /08 3 0/ 06/ 08 30/ 06/ 08 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  P O A gen cy PO               -                  -                  -                 1.0              1. 0 
CI P D S PO A O6 S it e Coo rdin ato r 1 60 5827 Age ncy 01/ 02 /08 3 0/ 06/ 08 30/ 06/ 08 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  P O A gen cy PO               -                  -                  -                 1.0              1. 0 
CI P D S PO A O5 T ra ini ng D evel opmen t Mana ger 1 60 5827 Age ncy 01/ 09 /07 3 1/ 01/ 08 31/ 08/ 08 R R 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  P O A gen cy PO               -                  -                  -                 1.0              1. 0 
CI P A AR K PO A O6 P ro duct  Spe cial is t 1 QH 01/ 09 /07 3 1/ 12/ 08 31/ 12/ 08 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  P O QH  PO               -                  -                  -                 1.0              1. 0 

CI P C D PO A O3 R econ cil ia ti on Off ice r 1 Ad ri ann e U sha y 60 5830 QH 08/ 01 /07 3 0/ 06/ 07 30/ 06/ 07 3 0/ 06/ 07 G G 1 1 1 1 1 1 1 1 1 C IP  P O QH  PO               -                  -                  -                 1.0               -    

CI P C D PO A O3 R econ cil ia ti on Off ice r 1 Al ici a Hi ckso n 80 4705 QH 23/ 10 /06 3 0/ 06/ 07 30/ 06/ 07 13/ 07 /06 3 0/ 06/ 07 G G 1 1 1 1 1 1 1 1 1 C IP  P O QH  PO               -                  -                  -                  -                  -    

CI P C D PO A O3 R econ cil ia ti on Off ice r 1 Da nie l Hu ghes 80 4705 QH 11/ 12 /06 3 0/ 06/ 07 30/ 06/ 07 3 0/ 06/ 07 G G 1 1 1 1 1 1 1 1 1 C IP  P O QH  PO               -                  -                  -                 1.0               -    

CI P C D PO A O3 R econ cil ia ti on Off ice r 1 Ha re ly Ed ward s 60 5830 QH 30/ 10 /06 3 0/ 06/ 07 30/ 06/ 07 3 0/ 06/ 07 G G 1 1 1 1 1 1 1 1 1 C IP  P O QH  PO               -                  -                  -                 1.0               -    

CI P C D PO A O3 R econ cil ia ti on Off ice r 1 Jenn if er  K err 60 5830 QH 01/ 03 /06 3 0/ 06/ 07 30/ 06/ 07 3 0/ 06/ 07 G G 1 1 1 1 1 1 1 1 1 C IP  P O QH  PO               -                  -                  -                 1.0               -    

CI P C D PO A O3 R econ cil ia ti on Off ice r 1 John  D uf f iel d 60 5830 QH 16/ 04 /07 3 0/ 06/ 07 30/ 06/ 07 3 0/ 06/ 07 G G 1 1 1 1 1 1 1 1 1 C IP  P O QH  PO
              -                  -                  -                 1.0               -    

CI P C D PO A O3 R econ cil ia ti on Off ice r 1 Luke  H eard 80 4705 QH 01/ 01 /06 3 0/ 06/ 07 30/ 06/ 07 3 0/ 06/ 07 G G 1 1 1 1 1 1 1 1 1 C IP  P O QH  PO               -                  -                  -                 1.0               -    

CI P C D PO A O3 R econ cil ia ti on Off ice r 1 Mat the w Moore 60 5830 QH 01/ 01 /07 3 0/ 06/ 07 30/ 06/ 07 3 0/ 06/ 07 G G 1 1 1 1 1 1 1 1 1 C IP  P O QH  PO               -                  -                  -                 1.0               -    

CI P C D PO A O3 R econ cil ia ti on Off ice r 1 Meli nda  K r ishn a 80 4705 QH 01/ 07 /06 3 0/ 06/ 07 30/ 06/ 07 13/ 07 /06 3 0/ 06/ 07 25 /09 /0 6 G G 1 1 1 1 1 1 1 1 1 C IP  P O QH  PO               -                  -                  -                  -                  -    

CI P C D PO A O3 R econ cil ia ti on Off ice r 1 Mich ell e Na ylor 60 5830 QH 01/ 03 /06 3 0/ 06/ 07 30/ 06/ 07 3 0/ 06/ 07 G G 1 1 1 1 1 1 1 1 1 C IP  P O QH  PO               -                  -                  -                 1.0               -    

CI P C D PO A O3 R econ cil ia ti on Off ice r 1 Tan ya St r id 80 4705 QH 11/ 12 /06 3 0/ 06/ 07 30/ 06/ 07 3 0/ 06/ 07 G G 1 1 1 1 1 1 1 1 1 C IP  P O QH  PO
              -                  -                  -                 1.0               -    

CI P S OH SI P PO A O4 P ro jec t Off ic er 1 Br i dget  Fel l 60 5808 QH 30/ 04 /07 3 1/ 07/ 07 31/ 07/ 07 3 1/ 07/ 07 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  P O QH  PO               -                  -                  -                 1.0               -    

CI P S OH SI P PO A O4 P ro jec t Off ic er 0. 5 Co ll een H eat h 60 5808 QH 01/ 10 /06 3 0/ 06/ 07 30/ 06/ 07 3 0/ 06/ 07 G G 0 .5 0 .5 0 .5 0 .5 0.5 0. 5 0. 5 0. 5 0. 5 C IP  P O QH  PO               -                  -                  -                 1.0               -    

CI P S OH SI P PO A O4 S it e Proj ect  Of fi cer 1 60 5808 QH 01/ 02 /08 3 1/ 07/ 08 31/ 07/ 08 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  P O QH  PO               -                  -                  -                 1.0              1. 0 

CI P S OH SI P PO A O4 S it e Proj ect  Of fi cer 1 60 5808 QH 01/ 02 /08 3 1/ 07/ 08 31/ 07/ 08 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  P O QH  PO               -                  -                  -                 1.0              1. 0 

CI P S OH SI P PO A O4 S it e Proj ect  Of fi cer 1 60 5808 QH 01/ 02 /08 3 1/ 07/ 08 31/ 07/ 08 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  P O QH  PO
              -                  -                  -                 1.0              1. 0 

CI P S OH SI P PO A O4 S it e Proj ect  Of fi cer 1 60 5808 QH 01/ 02 /08 3 1/ 07/ 08 31/ 07/ 08 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  P O QH  PO               -                  -                  -                 1.0              1. 0 

CI P S OH SI P PO A O4 T ra ine rs 1 60 5808 QH 01/ 02 /08 3 1/ 07/ 08 31/ 07/ 08 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  P O QH  PO               -                  -                  -                 1.0              1. 0 

CI P S OH SI P PO A O4 T ra ine rs 1 60 5808 QH 01/ 02 /08 3 1/ 07/ 08 31/ 07/ 08 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  P O QH  PO               -                  -                  -                 1.0              1. 0 

CI P S OH SI P PO A O4 T ra ine rs 1 60 5808 QH 01/ 02 /08 3 1/ 07/ 08 31/ 07/ 08 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  P O QH  PO               -                  -                  -                 1.0              1. 0 

CI P S OH SI P PO A O4 T ra ine rs 1 60 5808 QH 01/ 02 /08 3 1/ 07/ 08 31/ 07/ 08 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  P O QH  PO
              -                  -                  -                 1.0              1. 0 

CI P QRi S PO A O4 T ra ini ng Off ic er 1 Ka te Fa rran t 60 5042 QH 29/ 05 /06 2 5/ 05/ 07 25/ 05/ 07 2 5/ 05/ 07 G G 1 1 1 1 C IP  P O QH  PO               -                  -                  -                 1.0               -    

CI P C D PO A O5 I mple ment at ion  C o-ordi nat or 1 Sa ndra Wood 80 4705 QH 24/ 04 /06 3 0/ 06/ 07 30/ 06/ 07 3 0/ 06/ 07 G G 1 1 1 1 1 1 1 1 1 C IP  P O QH  PO               -                  -                  -                 1.0               -    

CI P E DI S/ ORMI SPO A O5 P ro jec t Co ordin at or 1 QH 01/ 07 /07 3 1/ 12/ 08 31/ 12/ 08 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  P O QH  PO               -                  -                  -                 1.0              1. 0 

CI P P MO PO A O5 P ro jec t Co ordin at or 1 An gel a R ug gie ri 60 5272 QH 26/ 03 /07 3 0/ 06/ 07 30/ 06/ 07 3 0/ 06/ 07 G G 1 1 1 1 1 1 1 1 1 C IP  P O QH  PO               -                  -                  -                 1.0               -    

CI P S OH SI P PO A O5 P ro jec t Off ic er 0. 5 Co ll een H eat h QH 01/ 08 /07 3 1/ 01/ 08 31/ 01/ 08 G G 0 .5 0 .5 0 .5 0.5 0. 5 0. 5 0. 5 0. 5 0. 5 0. 5 0. 5 0. 5 0. 5 0. 5 0. 5 0. 5 0. 5 0. 5 0. 5 0. 5 0. 5 0.5 0.5 0.5 0.5 0.5 C IP  P O QH  PO
              -                  -                  -                 1.0              1. 0 

CI P S OH SI P PO A O5 P ro jec t Off ic er 1 Ph il ip Gra y 60 5808 QH 08/ 01 /07 3 1/ 08/ 07 31/ 08/ 07 3 1/ 08/ 07 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  P O QH  PO               -                  -                  -                 1.0               -    

CI P C D PO A O5 R econ cil ia ti on Lea d 1 Fi ona E hr ich 80 4705 QH 01/ 06 /06 3 0/ 06/ 07 30/ 06/ 07 3 0/ 06/ 07 G G 1 1 1 1 1 1 1 1 1 C IP  P O QH  PO               -                  -                  -                 1.0               -    

CI P S OH SI P PO A O5 S it e Proj ect  Of fi cer 1 QH 01/ 08 /07 3 1/ 01/ 08 31/ 01/ 08 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  P O QH  PO               -                  -                  -                 1.0              1. 0 

CI P QRi S PO A O6 I mple ment at ion  C oordi nat or 1 Ci ndy C hiu  C ho ng 60 5788 QH 05/ 03 /07 0 1/ 07/ 07 01/ 07/ 07 0 1/ 07/ 07 G G 1 1 1 1 1 1 1 1 1 C IP  P O QH  PO               -                  -                  -                 1.0               -    

CI P S OH SI P PO A O6 I mple ment at ion  C oordi nat or 1 60 5808 QH 01/ 02 /08 3 1/ 07/ 08 31/ 07/ 08 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  P O QH  PO               -                  -                  -                 1.0              1. 0 

CI P S OH SI P PO A O6 I mple ment at ion  C oordi nat or 1 60 5808 QH 01/ 02 /08 3 1/ 07/ 08 31/ 07/ 08 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  P O QH  PO               -                  -                  -                 1.0              1. 0 

CI P S OH SI P PO A O6 I mple ment at ion  C oordi nat or 1 60 5808 QH 01/ 02 /08 3 1/ 07/ 08 31/ 07/ 08 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  P O QH  PO               -                  -                  -                 1.0              1. 0 

CI P S OH SI P PO A O6 I mple ment at ion  C oordi nat or 1 60 5808 QH 01/ 02 /08 3 1/ 07/ 08 31/ 07/ 08 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  P O QH  PO               -                  -                  -                 1.0              1. 0 

CI P P MO PO A O6 P ro gram C oo rd ina tor 1 Sh aron Ho wart h-Cre wds on60 5272 QH 19/ 06 /06 0 1/ 07/ 07 01/ 07/ 07 0 1/ 07/ 07 G G 1 1 1 1 1 1 1 1 1 C IP  P O QH  PO               -                  -                  -                 1.0               -    

CI P A AR K PO A O6 S it e Impl emen tat i on Co ordin at or 1 QH 01/ 09 /07 3 1/ 12/ 08 31/ 12/ 08 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  P O QH  PO               -                  -                  -                 1.0              1. 0 

CI P A AR K PO A O6 S it e Impl emen tat i on Co ordin at or 1 QH 01/ 09 /07 3 1/ 12/ 08 31/ 12/ 08 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  P O QH  PO               -                  -                  -                 1.0              1. 0 

CI P A AR K PO A O6 S it e Impl emen tat i on Co ordin at or 1 QH 01/ 09 /07 3 1/ 12/ 08 31/ 12/ 08 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  P O QH  PO
              -                  -                  -                 1.0              1. 0 

CI P E DI S PO A O6 S it e Impl emen tat i on Co ordin at or 1 Genel le  Le o 60 6836 QH 26/ 03 /07 3 1/ 12/ 07 31/ 12/ 07 3 1/ 12/ 07 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  P O QH  PO               -                  -                  -                 1.0               -    

CI P E DI S PO A O6 S it e Impl emen tat i on Co ordin at or 1 Jacq ue Gr i mson 60 6836 QH 17/ 07 /07 3 1/ 12/ 07 31/ 12/ 07 3 1/ 12/ 07 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  P O QH  PO               -                  -                  -                 1.0               -    

CI P E DI S PO A O6 S it e Impl emen tat i on Co ordin at or 1 James  K ost ell ar 60 5836 QH 01/ 07 /06 3 1/ 12/ 07 31/ 12/ 07 3 1/ 12/ 07 03 /07 /0 6 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  P O QH  PO               -                  -                  -                 1.0               -    

CI P E DI S PO A O6 S it e Impl emen tat i on Co ordin at or 1 Margaret  C as sidy 60 6836 QH G G C IP  P O QH  PO              1. 0              1.0              1. 0              1.0              1. 0 

CI P E DI S PO A O6 S it e Impl emen tat i on Co ordin at or 1 Sh aron Ga vin 60 5836 QH 07/ 08 /06 3 1/ 12/ 07 31/ 12/ 07 3 1/ 12/ 07 07 /08 /0 6 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  P O QH  PO
              -                  -                  -                 1.0               -    

CI P E DI S PO A O6 S it e Impl emen tat i on Co ordin at or 1 Vi cky Ti lby 60 5836 QH 14/ 08 /06 3 1/ 12/ 07 31/ 12/ 07 3 1/ 12/ 07 14 /08 /0 6 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  P O QH  PO               -                  -                  -                 1.0               -    

CI P E DI S PO A O6 S it e Impl emen tat i on Co ordin at or 1 60 6836 QH 06/ 03 /07 3 1/ 12/ 07 31/ 12/ 07 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  P O QH  PO               -                  -                  -                 1.0              1. 0 

CI P E DI S PO A O6 S it e Impl emen tat i on Co ordin at or 1 60 7836 QH 06/ 03 /07 3 1/ 12/ 07 31/ 12/ 07 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  P O QH  PO               -                  -                  -                 1.0              1. 0 

CI P E DI S PO A O6 S it e Impl emen tat i on Co ordin at or 1 60 8836 QH 06/ 03 /07 3 1/ 12/ 07 31/ 12/ 07 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  P O QH  PO               -                  -                  -                 1.0              1. 0 

CI P E DI S PO A O6 S it e Impl emen tat i on Lea der , Te am 1 1 Rh ona E vans 60 5836 QH 01/ 01 /06 3 1/ 12/ 07 31/ 12/ 07 3 1/ 12/ 07 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  P O QH  PO
              -                  -                  -                 1.0               -    

CI P E DI S PO A O6 S it e Impl emen tat i on Lea der , Te am 2 1 Mich ael  R oge rs 60 5836 QH 01/ 01 /06 3 1/ 12/ 07 31/ 12/ 07 3 1/ 12/ 07 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  P O QH  PO               -                  -                  -                 1.0               -    

CI P E DC W PO A O6 S nr P roje ct Off i cer 1 St eph ani e Wal sh QH 09/ 04 /07 3 1/ 08/ 07 31/ 08/ 07 05/ 04 /07 3 1/ 08/ 07 09 /04 /0 7 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  P O QH  PO               -                  -                  -                  -                  -    

CI P ORMI S PO A O7 OR MI S  P ro duct  Spe cial is t 1 Lou ise E dney 60 4341 QH 01/ 07 /06 3 0/ 06/ 07 30/ 06/ 07 3 0/ 06/ 07 G G 1 1 1 1 1 1 1 1 1 C IP  P O QH  PO               -                  -                  -                 1.0               -    

CI P S OH SI P PO A O7 T eam Lead  -  Orga nis ati ona l  C ha nge 1 Tracy Wa tso n 60 5808 QH 11/ 12 /07 3 1/ 08/ 07 31/ 08/ 07 20/ 09 /06 3 1/ 08/ 07 08 /01 /0 7 G G C IP  P O QH  PO               -                  -                  -                  -                  -    

CI P E DI S PO A O6 S it e Impl emen tat i on Co ordin at or 1 60 9836 QH 01/ 01 /08 3 0/ 06/ 08 G R 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  P O QH  PO
              -                  -                 1. 0              1.0              1. 0 

CI P E DI S PO A O6 S it e Impl emen tat i on Co ordin at or 1 James  D ent on 60 5836 QH 31/ 07 /06 3 1/ 12/ 07 30/ 06/ 07 3 0/ 06/ 07 31 /07 /0 6 R R 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  P O QH  PO               -                  -                  -                 1.0               -    

CI P S OH SI P PO A O8 T eam Lead  -  Orga nis ati ona l  C ha nge 1 Tracy Wa tso n 60 5808 QH 01/ 09 /07 3 1/ 07/ 08 31/ 01/ 08 R R 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  P O QH  PO               -                  -                  -                 1.0              1. 0 

CI P S OA  P OC PO A O5 1 Da vid  C hr ist i e Age ncy 05/ 02 /07 1 8/ 05/ 07 18/ 05/ 07 1 8/ 05/ 07 G G 1 1 1 C IP  P O A gen cy PO               -                  -                  -                 1.0               -    
CI P S OA  P OC PO A O5 1 Da vid  S edun Age ncy 05/ 02 /07 1 8/ 05/ 07 18/ 05/ 07 1 8/ 05/ 07 G G 1 1 1 C IP  P O A gen cy PO               -                  -                  -                 1.0               -    
PS P P SP PO A O4 B usin ess Se rv ices  Of fi cer  - R esou rci ng 1 Su e P edron 11 6915 QH 18/ 01 /07 2 2/ 01/ 08 22/ 01/ 08 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 PS P P O QH  PO               -                  -                  -                 1.0              1. 0 

PS P WS R PO A O4 P ro jec t Off ic er 1 Wi ll iam (Jim) Pep perel l 16 4756 QH 03/ 07 /06 0 3/ 07/ 07 03/ 07/ 07 G G 1 1 1 1 1 1 1 1 1 PS P P O QH  PO               -                  -                  -                 1.0              1. 0 

PS P E AM PO A O4 P ro jec t Off ic er 1 St eve  P aramasi vam 16 5512 QH 24/ 07 /06 2 4/ 07/ 07 24/ 07/ 07 G G 1 1 1 1 1 1 1 1 1 1 1 1 PS P P O QH  PO               -                  -                  -                 1.0              1. 0 

PS P E BM PO A O5 P ro jec t Off ic er 1 Giova nna Ole ni 15 4267 QH 18/ 07 /05 1 9/ 01/ 07 19/ 01/ 07 G G PS P P O QH  PO               -                  -                  -                 1.0              1. 0 

PS P P SP PO A O6 S eni or  P roje ct Off i cer 1 Jyot i Sh rest ha 14 5595 QH 11/ 07 /05 1 3/ 07/ 07 13/ 07/ 07 G G 1 1 1 1 1 1 1 1 1 1 1 PS P P O QH  PO               -                  -                  -                 1.0              1. 0 

PS P A O6 PO A O5 P ro jec t Off ic er  -  Sche dul ing 1 Tor Ye m QH 08/ 01 /07 0 7/ 01/ 08 G R 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 PS P P O QH  PO               -                  -                 1. 0              1.0              1. 0 

Secu r it y S ecur it y PO A O4 B usin ess Se rv ices  Of fi cer 1 Sa ra h Gou ldi ng 17 5561 QH 14/ 05 /07 1 1/ 05/ 08 11/ 05/ 08 3 0/ 06/ 07 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 Se cur it y POQH  PO               -                  -                  -                 1.0               -    

TC P C ap Works /  P roje ct Se rv ice sPO A O3 S uppo rt  Of f ice r 1 Bret t  D r iver 60 5939 Age ncy G G TC P  P O A gen cy PO
             1. 0              1.0              1. 0              1.0              1. 0 

TC P C ap Works /  P roje ct Se rv ice sPO A O6 R eport in g Ana lyst 1 Geof frey H il l 60 5939 Age ncy G G TC P  P O A gen cy PO              1. 0              1.0              1. 0              1.0              1. 0 
TC P I nst all at io n T eamPO A O6 S eni or  P roje ct Off i cer 1 Jaso n Gi bson 60 5938 Age ncy 2 1/ 03/ 07 G R TC P  P O A gen cy PO              1. 0               -                 1. 0              1.0              1. 0 
TC P P MO PO A O4 P ro jec t Off ic er 1 Na ta sha Trost 60 5937 Age ncy G G TC P  P O A gen cy PO              1. 0              1.0              1. 0              1.0              1. 0 
TC P C ap Works /  P roje ct Se rv ice sPO A O5 P ro jec t Off ic er 1 Owen  T ayl or 60 5939 Age ncy 1 3/ 02/ 07 G R TC P  P O A gen cy PO              1. 0               -                 1. 0              1.0              1. 0 
TC P P ro gram Ma nage me ntPO A O3 S uppo rt  Of f ice r 1 Re becca  H ardi ng 60 5502 Age ncy G G TC P  P O A gen cy PO

             1. 0              1.0              1. 0              1.0              1. 0 

TC P C ap Works /  P roje ct Se rv ice sPO A O5 P ro jec t Off ic er 1 Va cant 60 5939 Age ncy G G TC P  P O A gen cy PO              1. 0              1.0              1. 0              1.0              1. 0 
TC P I nst all at io n T eamPO A O3 S uppo rt  Of f ice r 1 Va cant 60 5938 Age ncy G G TC P  P O A gen cy PO              1. 0              1.0              1. 0              1.0              1. 0 
TC P P MO PO A O2 A dmin ist rati on Off i cer 1 Va cant 60 5937 Age ncy G G TC P  P O A gen cy PO              1. 0              1.0              1. 0              1.0              1. 0 
TC P P MO PO A O4 P ro jec t Off ic er  -  Go ods Re cei pt 1 Va cant 60 5937 Age ncy G G TC P  P O A gen cy PO              1. 0              1.0              1. 0              1.0              1. 0 
TC P S olu ti ons D esig n Tea mPO A O5 P ro jec t Off ic er  1 Va cant 60 5936 Age ncy G G TC P  P O A gen cy PO

             1. 0              1.0              1. 0              1.0              1. 0 

TC P P MO PO A O4 P ro jec t Off ic er 1 Crai g Manas sa 60 5937 QH 0 1/ 06/ 07 G R 1 1 1 1 1 TC P  P O QH  PO              1. 0               -                 1. 0              1.0              1. 0 

TC P P MO PO A O4 B usin ess Se rv ices  Of fi cer 1 Jade  L eneh an 60 5422 QH 1 0/ 02/ 08 G R 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 TC P  P O QH  PO              1. 0               -                 1. 0              1.0              1. 0 

TC P P MO PO A O5 P ro jec t Off ic er 1 Lynl ey Murta gh 60 5937 QH 0 2/ 06/ 07 G R 1 1 1 1 1 TC P  P O QH  PO              1. 0               -                 1. 0              1.0              1. 0 

TC P P MO PO A O4 P ro jec t Off ic er 1 Meli nda  V il ches 60 5422 QH 3 0/ 06/ 08 G R 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 TC P  P O QH  PO              1. 0               -                 1. 0              1.0              1. 0 

TC P C ap Works /  P roje ct Se rv ice sPO A O6 1 Mike  Jo nes 60 5939 QH 2 6/ 03/ 07 G R TC P  P O QH  PO
             1. 0               -                 1. 0              1.0              1. 0 

TC P C ap Works /  P roje ct Se rv ice sPO A O4 P ro jec t Off ic er 1 Na sa Wal to n 60 5939 QH 3 1/ 12/ 08 G R 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 TC P  P O QH  PO              1. 0               -                 1. 0              1.0              1. 0 

TC P P ro gram Ma nage me ntPO A O3 A dmin ist rati on Off i cer 1 Pa me la D ixo n 60 5422 QH 0 2/ 07/ 07 G R 1 1 1 1 1 1 1 1 1 TC P  P O QH  PO              1. 0               -                 1. 0              1.0              1. 0 

TC P P MO PO A O4 P ro jec t Off ic er 1 Re nee D zoba 60 5422 QH 0 1/ 06/ 07 G R 1 1 1 1 1 TC P  P O QH  PO              1. 0               -                 1. 0              1.0              1. 0 

TC P S olu ti ons D esig n Tea mPO A O4 P ro jec t Off ic er 1 St ace e C ome ll i 60 5936 QH 2 6/ 03/ 08 G R 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 TC P  P O QH  PO              1. 0               -                 1. 0              1.0              1. 0 

TC P I nst all at io n T eamPO A O4 P ro jec t Off ic er 1 Su san An derson 60 5938 QH G G TC P  P O QH  PO
             1. 0              1.0              1. 0              1.0              1. 0 

CI P QRi S SME A O7 S nr P roduct  Spe cia li st 1 Si mon Genet Age ncy 30/ 01 /07 2 9/ 07/ 07 29/ 07/ 07 10/ 01 /07 2 9/ 07/ 07 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  S ME A gen cy SME              -                  -                  -                  -                  -    
CI P S OH SI P SME A O9 P ro jec t Bu sine ss Advi sor 0. 5 Pe nny Sl at er 60 5808 QH 01/ 08 /07 3 1/ 01/ 08 31/ 01/ 08 G G 0 .5 0 .5 0 .5 0.5 0. 5 0. 5 0. 5 0. 5 0. 5 0. 5 0. 5 0. 5 0. 5 0. 5 0. 5 0. 5 0. 5 0. 5 0. 5 0. 5 0. 5 0.5 0.5 0.5 0.5 0.5 C IP  S ME QH  SME               -                  -                  -                 1.0              1. 0 

CI P E DI S SME A O8 S eni or  P roduct  Spe cia li st 1 Ad ri an H orth 60 5836 QH 01/ 01 /06 0 1/ 07/ 07 01/ 07/ 07 0 1/ 07/ 07 G G 1 1 1 1 1 1 1 1 1 C IP  S ME QH  SME               -                  -                  -                 1.0               -    

CI P S OH SI P SME A O8 P ro jec t Bu sine ss Advi sor 0. 5 Pe nny Sl at er 60 5808 QH 01/ 10 /06 3 1/ 07/ 07 30/ 06/ 07 3 0/ 06/ 07 R R 0 .5 0 .5 0 .5 0 .5 0.5 0. 5 0. 5 0. 5 0. 5 0. 5 0. 5 0. 5 0. 5 C IP  S ME QH  SME               -                  -                  -                 1.0               -    

PS P WS R SME A O6 T echni cal  C on sult an t 1 Sco tt  Had den Dat a #3 13/ 06 /06 1 2/ 06/ 07 12/ 06/ 07 G G 1 1 1 1 1 1 PS P S ME A gen cy SME              -                  -                  -                 1.0              1. 0 
PS P S C SME A O6 T echni cal  C on sult an t 1 Ni ck Ka minsk i C ON/ 012 4 Dat a #3 01/ 03 /05 0 3/ 07/ 07 03/ 07/ 07 G G 1 1 1 1 1 1 1 1 1 PS P S ME A gen cy SME              -                  -                  -                 1.0              1. 0 
PS P WS R SME A O6 T echni cal  C on sult an t 1 Ch er ie Wa tt s T &T/ 03 15 Dat a #3 01/ 03 /05 0 3/ 07/ 07 03/ 07/ 07 G G 1 1 1 1 1 1 1 1 1 PS P S ME A gen cy SME              -                  -                  -                 1.0              1. 0 
PS P E SS SME A O6 T echni cal  C on sult an t 1 Br i an De nni son H IT 127 4-6107 2Dat a #3 02/ 10 /06 0 2/ 10/ 07 02/ 10/ 07 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 PS P S ME A gen cy SME              -                  -                  -                 1.0              1. 0 
PS P E BM SME A O6 T echni cal  C on sult an t 1 Marco Malg ar ini H IT 128 5-6107 2M& T 29/ 03 /05 0 3/ 10/ 07 03/ 10/ 07 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 PS P S ME A gen cy SME              -                  -                  -                 1.0              1. 0 
PS P FP M SME A O6 T echni cal  C on sult an t 1 Jarred Ca meron 07 2805 QH 03/ 01 /06 2 7/ 10/ 06 27/ 10/ 06 G G PS P S ME QH  SME               -                  -                  -                 1.0              1. 0 

PS P E BM SME A O6 T echni cal  C on sult an t(Te ch Writ er ) 1 Tracy Wa tso n 16 0785 QH 27/ 02 /06 0 8/ 08/ 07 08/ 08/ 07 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 PS P S ME QH  SME               -                  -                  -                 1.0              1. 0 

PS P A S40 0 SME A O6 T echni cal  C on sult an t(Te ch Writ er ) 1 Il lya az Sha h 15 2206 QH 28/ 08 /06 2 8/ 08/ 07 28/ 08/ 07 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 PS P S ME QH  SME
              -                  -                  -                 1.0              1. 0 

CI P D S Tech A O3 Jnr Ap pli cat io n Programmer 1 60 5827 Age ncy 01/ 10 /07 3 0/ 06/ 08 30/ 06/ 08 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  T ech A gen cy Tech              -                  -                  -                 1.0              1. 0 
CI P D S Tech A O3 Jnr Ap pli cat io n Programmer 1 60 5827 Age ncy 01/ 10 /07 3 0/ 06/ 08 30/ 06/ 08 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  T ech A gen cy Tech              -                  -                  -                 1.0              1. 0 
CI P D S Tech A O5 A ppl icat i on Manag er 1 60 5827 Age ncy 01/ 10 /07 3 0/ 06/ 08 30/ 06/ 08 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  T ech A gen cy Tech              -                  -                  -                 1.0              1. 0 
CI P QRi S Tech A O5 C ry sta l Re por te r 1 St eve n L angf ord Age ncy 24/ 04 /07 13/ 04 /07 G G C IP  T ech A gen cy Tech              -                 1.0              1. 0               -                 1. 0 
CI P D S Tech A O5 S nr A ppl ica ti on Prog ra mmer 1 60 5827 Age ncy 01/ 10 /07 3 0/ 06/ 08 30/ 06/ 08 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  T ech A gen cy Tech

              -                  -                  -                 1.0              1. 0 

CI P D S Tech A O6 B usin ess Fu n A ppl ic ati on 1 60 5827 Age ncy 01/ 07 /07 3 0/ 06/ 08 30/ 06/ 08 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  T ech A gen cy Tech              -                  -                  -                 1.0              1. 0 
CI P P MO Tech A O6 D evel opme nt Le ader 0. 2 Ro n Han fl in g 60 5272 Age ncy 10/ 04 /06 2 0/ 05/ 07 20/ 05/ 07 2 0/ 05/ 07 G G 0 .2 0 .2 0 .2 C IP  T ech A gen cy Tech              -                  -                  -                 1.0               -    
CI P P MO Tech A O6 I DMT  L eade r 1 Pe ter  Gil log ley 60 5272 Age ncy 03/ 04 /06 2 3/ 12/ 07 23/ 12/ 07 2 3/ 12/ 07 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  T ech A gen cy Tech              -                  -                  -                 1.0               -    
CI P S OH SI P Tech A O6 T echni cal  P roje ct Of fi cers 1 Da vid  D enzl er 60 5808 Age ncy 06/ 11 /06 3 0/ 06/ 07 30/ 06/ 07 04/ 10 /06 3 0/ 06/ 07 06 /11 /0 6 G G 1 1 1 1 1 1 1 1 1 C IP  T ech A gen cy Tech              -                  -                  -                  -                  -    
CI P S OH SI P Tech A O6 T echni cal  P roje ct Of fi cers 1 Da vid  D enzl er 60 5808 Age ncy 01/ 08 /07 3 1/ 07/ 08 31/ 07/ 08 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  T ech A gen cy Tech

              -                  -                  -                 1.0              1. 0 

CI P C D Tech A O6 T echni cal  S pec ial ist 1 Pa ul R yan Age ncy 01/ 06 /06 3 0/ 06/ 07 30/ 06/ 07 3 0/ 06/ 07 G G 1 1 1 1 1 1 1 1 1 C IP  T ech A gen cy Tech              -                  -                  -                 1.0               -    
CI P D S Tech A O7 T eam Lead 1 60 5827 Age ncy 01/ 10 /07 3 0/ 06/ 08 30/ 06/ 08 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  T ech A gen cy Tech              -                  -                  -                 1.0              1. 0 
CI P D S Tech A O7 T est  Le ad 1 60 5827 Age ncy 01/ 10 /07 3 0/ 06/ 08 30/ 06/ 08 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  T ech A gen cy Tech              -                  -                  -                 1.0              1. 0 
CI P QRi S Tech A O7 T echni cal  I mpl ement at io n Ma nage r 1 60 5042 Age ncy 30/ 05 /07 3 1/ 12/ 07 09/ 03 /07 G R 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  T ech A gen cy Tech              -                  -                 1. 0               -                 1. 0 
CI P S OH SI P Tech A O7 T echni cal  L ead -  C ommun ica ti ons &  N et wo rk0. 5 Pa ul C asbol t 60 5808 Age ncy 06/ 11 /06 3 0/ 06/ 07 22/ 06/ 07 20/ 09 /06 2 2/ 06/ 07 06 /11 /0 6 R R 0 .5 0 .5 0 .5 0 .5 0.5 0. 5 0. 5 0. 5 0. 5 C IP  T ech A gen cy Tech

              -                  -                  -                  -                  -    

CI P C D Tech A O4 T est er /T echn ical  Sup por t 1 Kyl ie  S pei rs 80 4705 QH 01/ 06 /06 3 0/ 06/ 07 30/ 06/ 07 3 0/ 06/ 07 G G 1 1 1 1 1 1 1 1 1 C IP  T ech QH  Tech               -                  -                  -                 1.0               -    

CI P S OH SI P Tech A O5 T echni cal  P roje ct Of fi cer 1 60 5808 QH 01/ 02 /08 3 1/ 07/ 08 31/ 07/ 08 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  T ech QH  Tech               -                  -                  -                 1.0              1. 0 

CI P S OH SI P Tech A O5 T echni cal  P roje ct Of fi cer 1 60 5808 QH 01/ 02 /08 3 1/ 07/ 08 31/ 07/ 08 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  T ech QH  Tech               -                  -                  -                 1.0              1. 0 

CI P S OH SI P Tech A O5 T echni cal  P roje ct Of fi cer 1 60 5808 QH 01/ 02 /08 3 1/ 07/ 08 31/ 07/ 08 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  T ech QH  Tech               -                  -                  -                 1.0              1. 0 

CI P S OH SI P Tech A O5 T echni cal  P roje ct Of fi cer 1 60 5808 QH 01/ 02 /08 3 1/ 07/ 08 31/ 07/ 08 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  T ech QH  Tech
              -                  -                  -                 1.0              1. 0 

CI P QRI S Tech A O7 I nt er fa ce service 1 Da vid  Mi tch ell QH 01/ 06 /07 G G C IP  T ech QH  Tech               -                 1.0              1. 0              1.0              1. 0 

CI P QRi S Tech A O7 I nt er fa cing  C oordi nat or 1 Al la n L arsen 60 5042 QH 30/ 01 /07 3 0/ 07/ 07 30/ 07/ 07 10/ 01 /07 3 0/ 07/ 07 30 /01 /0 7 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  T ech QH  Tech               -                  -                  -                  -                  -    

CI P S OH SI P Tech A O7 T echni cal  L ead -  S ervers & D eskt ops / Tes t Fac il it y E nvi ronmen ts1 Ll oyd Ro bin s 60 5808 QH 22/ 01 /07 2 9/ 07/ 07 29/ 07/ 07 20/ 09 /06 2 9/ 07/ 07 22 /01 /0 7 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  T ech QH  Tech               -                  -                  -                  -                  -    

CI P S OH SI P Tech A O5 T echni cal  P roje ct Of fi cers 1 Aa ro n S t one 60 5808 QH 06/ 11 /06 3 1/ 08/ 07 30/ 06/ 07 04/ 10 /06 3 0/ 06/ 07 06 /11 /0 6 R R 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  T ech QH  Tech               -                  -                  -                  -                  -    

CI P S OH SI P Tech A O6 T echni cal  P roje ct Of fi cers 1 Aa ro n S t one 60 5808 QH 01/ 09 /07 3 1/ 07/ 08 31/ 01/ 08 R R 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 C IP  T ech QH  Tech               -                  -                  -                 1.0              1. 0 

PS P H BC IS Tech A O5 P ri nci pal  T echn olo gy Of f ice r 1 Ni gel  Fow le r T &T/ 04 80 Dat a #3 20/ 06 /05 3 1/ 10/ 06 31/ 10/ 06 G G PS P T ech A gen cy Tech              -                  -                  -                 1.0              1. 0 
PS P WS R Tech A O5 P ri nci pal  T echn olo gy Of f ice r 1  ? ?? Dat a #3 03/ 06 /06 0 3/ 07/ 07 03/ 07/ 07 G G 1 1 1 1 1 1 1 1 1 PS P T ech A gen cy Tech              -                  -                  -                 1.0              1. 0 
PS P E BM Tech A O5 P ri nci pal  T echn olo gy Of f ice r 1 Prem Va tt ol i H IT 124 1-6100 60Dat a #3 21/ 07 /06 2 3/ 10/ 07 23/ 10/ 07 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 PS P T ech A gen cy Tech              -                  -                  -                 1.0              1. 0 
PS P E BM Tech A O4 S eni or  T echn olo gy Of f icer  (Test i ng) 1 Mich ael  H al l 16 6411 QH 18/ 12 /06 1 9/ 03/ 07 19/ 03/ 07 G G PS P T ech QH  Tech               -                  -                  -                 1.0              1. 0 

PS P WS R Tech A O4 S eni or  T echn olo gy Of f icer  (Test i ng) 1 Ro bert  B arnes 16 1302 QH 20/ 03 /06 2 0/ 03/ 07 20/ 03/ 07 G G PS P T ech QH  Tech               -                  -                  -                 1.0              1. 0 

PS P E AM Tech A O4 S eni or  T echn olo gy Of f icer  (Test i ng) 1 Wi ll iam (Chi ao-W ei)  Hsi ao16 6455 QH 22/ 12 /06 2 2/ 04/ 07 22/ 04/ 07 G G PS P T ech QH  Tech               -                  -                  -                 1.0              1. 0 

Secu r it y I DM -  D P Tech A O5 P ri nci pal  T echn olo gy Of f ice r 1 Mike  C ouc hman Age ncy 01/ 06 /06 0 1/ 04/ 08 01/ 04/ 08 21/ 02 /06 1 2/ 03/ 07 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 Se cur it y Tec hA gen cy Tech
              -                  -                  -                  -                  -    

Secu r it y I DM -  D P Tech A O5 P ri nci pal  T echn olo gy Of f ice r 1 Ro d Ros han Age ncy 29/ 01 /07 2 9/ 01/ 08 29/ 01/ 08 3 0/ 06/ 07 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 Se cur it y Tec hA gen cy Tech              -                  -                  -                 1.0               -    
Secu r it y S TS Tech A O6 T echni cal  C on sult an t 1 Da vid  B unzl i Age ncy 25/ 09 /06 1 3/ 07/ 07 13/ 07/ 07 3 0/ 06/ 07 G G 1 1 1 1 1 1 1 1 1 1 1 Se cur it y Tec hA gen cy Tech              -                  -                  -                 1.0               -    
Secu r it y P SS R Tech A O6 T echni cal  C on sult an t 1 Mich ael  F orde Age ncy 31/ 05 /06 0 1/ 10/ 07 01/ 10/ 07 13/ 07 /06 3 0/ 06/ 07 25 /09 /0 6 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 Se cur it y Tec hA gen cy Tech              -                  -                  -                  -                  -    
Secu r it y S TS Tech A O5 P ri nci pal  T echn olo gy Of f ice r 1 Ri cha rd  T areha Age ncy 02/ 04 /07 1 3/ 07/ 07 29/ 06/ 07 3 0/ 06/ 07 R R 1 1 1 1 1 1 1 1 1 1 1 Se cur it y Tec hA gen cy Tech              -                  -                  -                 1.0               -    
Secu r it y S TS Tech A O5 P ri nci pal  T echn olo gy Of f ice r 1 Pe ter  Do uw es 11 0051 QH 05/ 03 /07 0 9/ 09/ 07 09/ 09/ 07 3 0/ 06/ 07 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 Se cur it y Tec hQH  Tech

              -                  -                  -                 1.0               -    

Secu r it y I DM -  D P Tech A O5 P ri nci pal  T echn olo gy Of f ice r 1 Sh ane Wrig ht 10 8108 QH 27/ 01 /07 2 7/ 01/ 08 27/ 01/ 08 3 0/ 06/ 07 G G 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 Se cur it y Tec hQH  Tech               -                  -                  -                 1.0               -    

Secu r it y S TS Tech A O4 Jav a P rogrammer 1 An drew McGhee Servi ce 19/ 04 /07 2 9/ 06/ 07 29/ 06/ 07 3 0/ 06/ 07 G G 1 1 1 1 1 1 1 1 1 Se cur it y Tec hA gen cy Tech              -                  -                  -                 1.0               -    
TC P S ervice  T ra nsi ti on Tea mTech A O4 P ro jec t Off ic er  -  A1 1 Al ex Ward 60 5502 Age ncy 3 1/ 03/ 07 G R TC P  T ech A gen cy Tech             1. 0               -                 1. 0              1.0              1. 0 
TC P S tan dards & C ompl ian ceTech A O6 T echni cal  C on sult an t 1 An tho ny Burow 60 6055 Age ncy 1 7/ 10/ 06 G R TC P  T ech A gen cy Tech             1. 0               -                 1. 0              1.0              1. 0 
TC P S ervice  T ra nsi ti on Tea mTech A O6 T echni cal  C on sult an t 1 An tho ny Mahon ey 60 5502 Age ncy G G TC P  T ech A gen cy Tech

             1. 0              1.0              1. 0              1.0              1. 0 

TC P D evel opmen t & I nt egrat io nTech A O6 T echni cal  C on sult an t 1 Ar i n R i chmond 60 6055 Age ncy 1 2/ 12/ 06 G R TC P  T ech A gen cy Tech             1. 0               -                 1. 0              1.0              1. 0 
TC P S olu ti ons D esig n Tea mTech A O5 P ri nci pal  T echn olo gy Of f ice r (De sig n) 1 Ar j en St arrenbu rg 60 5936 Age ncy 1 0/ 07/ 07 G R 1 1 1 1 1 1 1 1 1 1 1 TC P  T ech A gen cy Tech             1. 0               -                 1. 0              1.0              1. 0 
TC P S ervice  T ra nsi ti on Tea mTech A O6 T echni cal  C on sult an t 1 Bren t Da vis 60 5502 Age ncy G G TC P  T ech A gen cy Tech             1. 0              1.0              1. 0              1.0              1. 0 
TC P S olu ti ons D esig n Tea mTech A O6 T echni cal  C on sult an t 1 Br i an Ho wel l 60 5936 Age ncy G G TC P  T ech A gen cy Tech             1. 0              1.0              1. 0              1.0              1. 0 
TC P I nst all at io n T eamTech A O5 Fi nan ce Off ice r 1 Ch ri s Edl ib i 60 5941 Age ncy 3 1/ 01/ 08 G R 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 TC P  T ech A gen cy Tech

             1. 0               -                 1. 0              1.0              1. 0 

TC P D evel opmen t & I nt egrat io nTech A O6 T echni cal  C on sult an t 1 Da vid  S hor t t 60 6055 Age ncy 1 3/ 10/ 06 G R TC P  T ech A gen cy Tech             1. 0               -                 1. 0              1.0              1. 0 
TC P S ervice  T ra nsi ti on Tea mTech A O5 P ri nci pal  T echn olo gy Of f ice r -  A 2 1 De re k B row nle ss 60 5502 Age ncy 1 4/ 03/ 07 G R TC P  T ech A gen cy Tech             1. 0               -                 1. 0              1.0              1. 0 
TC P D evel opmen t & I nt egrat io nTech A O6 T echni cal  C on sult an t 1 George Georga s 60 6055 Age ncy 2 7/ 10/ 06 G R TC P  T ech A gen cy Tech             1. 0               -                 1. 0              1.0              1. 0 
TC P S olu ti ons D esig n Tea mTech A O6 T echni cal  C on sult an t 1 Gide on St reet 60 5936 Age ncy G G TC P  T ech A gen cy Tech             1. 0              1.0              1. 0              1.0              1. 0 
TC P S olu ti ons D esig n Tea mTech A O5 P ri nci pal  T echn olo gy Of f ice r (Ca bli ng) 1 Jaso n Y oun g 60 5936 Age ncy 1 3/ 04/ 07 G R TC P  T ech A gen cy Tech

             1. 0               -                 1. 0              1.0              1. 0 

TC P S olu ti ons D esig n Tea mTech A O5 P ri nci pal  T echn olo gy Of f ice r (Ca bli ng) 1 Jim R ows to n 60 5936 Age ncy 2 1/ 03/ 07 G R TC P  T ech A gen cy Tech             1. 0               -                 1. 0              1.0              1. 0 
TC P S ervice  T ra nsi ti on Tea mTech A O4 P ro jec t Off ic er  -  A1 1 John  E ll is 60 5502 Age ncy 0 6/ 04/ 07 G R TC P  T ech A gen cy Tech             1. 0               -                 1. 0              1.0              1. 0 
TC P S olu ti ons D esig n Tea mTech A O5 P ri nci pal  T echn olo gy Of f ice r (Ca bli ng) 1 John  W all 60 5936 Age ncy 1 8/ 03/ 07 G R TC P  T ech A gen cy Tech             1. 0               -                 1. 0              1.0              1. 0 
TC P S ervice  T ra nsi ti on Tea mTech A O6 I mple ment at ion  E ngi nee r 1 Ki t A insc ough 60 5502 Age ncy G G TC P  T ech A gen cy Tech             1. 0              1.0              1. 0              1.0              1. 0 
TC P I nst all at io n T eamTech A O5 P ro jec t Off ic er 1 Marc L angr i dge 60 5938 Age ncy 2 4/ 03/ 07 G R TC P  T ech A gen cy Tech             1. 0               -                 1. 0              1.0              1. 0 
TC P S ervice  T ra nsi ti on Tea mTech A O6 T echni cal  C on sult an t 1 Mich ael  B ale v 60 5502 Age ncy G G TC P  T ech A gen cy Tech             1. 0              1.0              1. 0              1.0              1. 0 
TC P I nst all at io n T eamTech A O5 P ro jec t Off ic er 1 Mich ael  T re vit t 60 5938 Age ncy 2 2/ 02/ 07 G R TC P  T ech A gen cy Tech             1. 0               -                 1. 0              1.0              1. 0 
TC P D evel opmen t & I nt egrat io nTech A O6 T echni cal  C on sult an t 1 Ne il  S hor t 60 6055 Age ncy 3 0/ 12/ 06 G R TC P  T ech A gen cy Tech             1. 0               -                 1. 0              1.0              1. 0 
TC P S olu ti ons D esig n Tea mTech A O6 T echni cal  C on sult an t 1 Pa ul H ylan d 60 5936 Age ncy 0 6/ 04/ 07 G R TC P  T ech A gen cy Tech             1. 0               -                 1. 0              1.0              1. 0 
TC P S olu ti ons D esig n Tea mTech A O5 P ri nci pal  T echn olo gy Of f ice r (De sig n) 1 Pe ter  Mossl ar 60 5936 Age ncy G G TC P  T ech A gen cy Tech             1. 0              1.0              1. 0              1.0              1. 0 
TC P S olu ti ons D esig n Tea mTech A O6 T echni cal  C on sult an t 1 Ra y C art er 60 5936 Age ncy 1 9/ 06/ 07 G R 1 1 1 1 1 1 1 TC P  T ech A gen cy Tech             1. 0               -                 1. 0              1.0              1. 0 
TC P D evel opmen t & I nt egrat io nTech A O6 T echni cal  C on sult an t 1 Ru di Meye r 60 6055 Age ncy 0 6/ 10/ 06 G R TC P  T ech A gen cy Tech

             1. 0               -                 1. 0              1.0              1. 0 

TC P S ervice  T ra nsi ti on Tea mTech A O6 T echni cal  C on sult an t 1 Sco tt  Ki rk 60 5502 Age ncy G G TC P  T ech A gen cy Tech             1. 0              1.0              1. 0              1.0              1. 0 
TC P D evel opmen t & I nt egrat io nTech A O6 S yste ms A nal yst 1 Sh ane Smi th -Frankl in 60 6055 Age ncy G G TC P  T ech A gen cy Tech             1. 0              1.0              1. 0              1.0              1. 0 
TC P S olu ti ons D esig n Tea mTech A O6 T echni cal  C on sult an t 1 TB C 60 5936 Age ncy G G TC P  T ech A gen cy Tech             1. 0              1.0              1. 0              1.0              1. 0 
TC P C ap Works /  P roje ct Se rv ice sTech A O5 T echni cal  C on sult an t 1 Tom C ra ddoc k 60 5939 Age ncy 2 6/ 03/ 08 G R 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 TC P  T ech A gen cy Tech             1. 0               -                 1. 0              1.0              1. 0 
TC P I nst all at io n T eamTech A O5 P ro jec t Off ic er 1 Ton y H ow ard 60 5938 Age ncy 0 1/ 05/ 09 G R 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 TC P  T ech A gen cy Tech

             1. 0               -                 1. 0              1.0              1. 0 

TC P C ap Works /  P roje ct Se rv ice sTech A O5 P ri nci pal  T echn olo gy Of f ice r (Ca bli ng) 1 Ton y T ayl or 60 5939 Age ncy 2 9/ 05/ 07 G R 1 1 1 1 TC P  T ech A gen cy Tech             1. 0               -                 1. 0              1.0              1. 0 
TC P C ap Works /  P roje ct Se rv ice sTech A O5 P ri nci pal  T echn olo gy Of f ice r (De sig n) 1 Va cant 60 5939 Age ncy G G TC P  T ech A gen cy Tech             1. 0              1.0              1. 0              1.0              1. 0 
TC P I nst all at io n T eamTech A O5 P ro jec t Off ic er 1 Va cant 60 5938 Age ncy G G TC P  T ech A gen cy Tech             1. 0              1.0              1. 0              1.0              1. 0 
TC P S ervice  T ra nsi ti on Tea mTech A O4 P ro jec t Off ic er 1 Va cant 60 5502 Age ncy G G TC P  T ech A gen cy Tech             1. 0              1.0              1. 0              1.0              1. 0 
TC P S ervice  T ra nsi ti on Tea mTech A O4 P ro jec t Off ic er  -  A3 /  A 8 1 Va cant 60 5502 Age ncy G G TC P  T ech A gen cy Tech

             1. 0              1.0              1. 0              1.0              1. 0 

TC P S ervice  T ra nsi ti on Tea mTech A O3 S uppo rt  Of f ice r 1 Va cant 60 5502 Age ncy G G TC P  T ech A gen cy Tech             1. 0              1.0              1. 0              1.0              1. 0 
TC P S olu ti ons D esig n Tea mTech A O7 S yste ms E ngi nee r 1 Va cant 60 5936 Age ncy G G TC P  T ech A gen cy Tech             1. 0              1.0              1. 0              1.0              1. 0 
TC P S olu ti ons D esig n Tea mTech A O6 T echni cal  C on sult an t 1 Va cant 60 5936 Age ncy G G TC P  T ech A gen cy Tech             1. 0              1.0              1. 0              1.0              1. 0 
TC P S olu ti ons D esig n Tea mTech A O6 P ri nci pal  T echn olo gy Of f ice r (Ca bli ng) 1 Va cant 60 5936 Age ncy 1 3/ 04/ 07 G R TC P  T ech A gen cy Tech             1. 0               -                 1. 0              1.0              1. 0 
TC P S olu ti ons D esig n Tea mTech A O6 P ri nci pal  T echn olo gy Of f ice r (De sig n) 1 Va cant 60 5936 Age ncy G G TC P  T ech A gen cy Tech

             1. 0              1.0              1. 0              1.0              1. 0 

TC P D evel opmen t & I nt egrat io nTech A O6 T echni cal  C on sult an t 1 Va cant 60 6055 Age ncy G G TC P  T ech A gen cy Tech             1. 0              1.0              1. 0              1.0              1. 0 
TC P D evel opmen t & I nt egrat io nTech A O6 T echni cal  C on sult an t 1 Va cant 60 6055 Age ncy G G TC P  T ech A gen cy Tech             1. 0              1.0              1. 0              1.0              1. 0 
TC P D evel opmen t & I nt egrat io nTech A O6 T echni cal  C on sult an t 1 Va cant 60 6055 Age ncy G G TC P  T ech A gen cy Tech             1. 0              1.0              1. 0              1.0              1. 0 
TC P S ervice  T ra nsi ti on Tea mTech A O5 P ri nci pal  T echn olo gy Of f ice r -  A 2 1 John  McMul la n 60 5502 BN  A gen cy 0 2/ 08/ 07 G R 1 1 1 1 1 1 1 1 1 1 1 1 1 1 TC P  T ech A gen cy Tech             1. 0               -                 1. 0              1.0              1. 0 
TC P S ervice  T ra nsi ti on Tea mTech A O4 P ro jec t Off ic er 1 Al an N icho las 60 5502 QH 3 0/ 06/ 07 G R 1 1 1 1 1 1 1 1 1 TC P  T ech QH  Tech              1. 0               -                 1. 0              1.0              1. 0 

TC P I nst all at io n T eamTech A O5 P ro jec t Off ic er 1 Be n C ud dih y 60 5938 QH 2 5/ 05/ 07 G R 1 1 1 1 TC P  T ech QH  Tech              1. 0               -                 1. 0              1.0              1. 0 

TC P S olu ti ons D esig n Tea mTech A O5 P ri nci pal  T echn olo gy Of f ice r (De sig n) 1 Co nrad Lea der 60 5936 QH 1 8/ 01/ 09 G R 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 TC P  T ech QH  Tech              1. 0               -                 1. 0              1.0              1. 0 

TC P I nst all at io n T eamTech A O5 P ro jec t Off ic er 1 Garry Fi el din g 60 5938 QH 3 0/ 12/ 08 G R 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 TC P  T ech QH  Tech              1. 0               -                 1. 0              1.0              1. 0 

TC P I nst all at io n T eamTech A O5 P ro jec t Off ic er 1 Ia n Mc Janne tt 60 5938 QH 3 1/ 12/ 08 G R 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 TC P  T ech QH  Tech              1. 0               -                 1. 0              1.0              1. 0 

TC P I nst all at io n T eamTech A O5 P ro jec t Off ic er 1 Jani ne Th relf o 60 5938 QH 3 1/ 12/ 08 G R 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 TC P  T ech QH  Tech              1. 0               -                 1. 0              1.0              1. 0 

TC P D evel opmen t & I nt egrat io nTech A O6 T echni cal  C on sult an t 1 Jim C oll in s 60 6055 QH 3 0/ 09/ 06 G R TC P  T ech QH  Tech              1. 0               -                 1. 0              1.0              1. 0 

TC P I nst all at io n T eamTech A O5 P ro jec t Off ic er 1 John  N ic hol son 60 5938 QH 1 6/ 02/ 07 G R TC P  T ech QH  Tech
             1. 0               -                 1. 0              1.0              1. 0 

TC P I nst all at io n T eamTech A O5 P ro jec t Off ic er  -  Del  Of f ice 1 Ke ll y E dw ards 60 5938 QH 3 1/ 12/ 08 G R 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 TC P  T ech QH  Tech              1. 0               -                 1. 0              1.0              1. 0 

TC P I nst all at io n T eamTech A O5 P ro jec t Off ic er 1 Megan  S ext on 60 5938 QH 3 1/ 12/ 08 G R 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 TC P  T ech QH  Tech              1. 0               -                 1. 0              1.0              1. 0 

TC P I nst all at io n T eamTech A O5 P ro jec t Off ic er 1 Sh aun Wad e 60 5938 QH 3 1/ 12/ 08 G R 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 TC P  T ech QH  Tech              1. 0               -                 1. 0              1.0              1. 0 

TC P S tan dards & C ompl ian ceTech A O6 T echni cal  C on sult an t (Do c W ri te r) 1 De nni s A pel t 60 6055 Age ncy 0 5/ 05/ 07 G R 1 TC P  T ech A gen cy Tech             1. 0               -                 1. 0              1.0              1. 0 
TC P S tan dards & C ompl ian ceTech A O6 T est  C onsu lt ant 1 Li z L ubac-S poors 60 6055 Age ncy 0 5/ 05/ 07 G R 1 TC P  T ech A gen cy Tech

             1. 0               -                 1. 0              1.0              1. 0 
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Crooked Path No 4 –
Opinions presented as facts

1. Evidence Questions
2. Impact Questions
1. Evidence Questions
2. Impact Questions

a) How do you measure it?
b) What is it now?
c) What would you like it to be?
d) What is the value of the difference?
e) Over time?

Stephen Covey - The 8th Habit
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Introducing PuMP®

And Stacey Barr… PuMP® is a logical and 
common sense process 
based measurement 
methodology 

At www.staceybarr.com
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The 7 Phases of PuMP®

turning performance measures into 
performance improvement through 
effective decision making

phase 7: APPLY

interpreting performance measures 
validly 

phase 6: INTERPRET

communicating performance 
information to users visually 

phase 5: PRESENT

turning raw data into informationphase 4: ANALYSE

managing data for timely and easy 
access

phase 3: STORE

collecting data with integrityphase 2: COLLECT

deciding what is worth measuringphase 1: SELECT
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The  PuMP® program structure

Session 1: Introductory workshop 

Session 2: Results mapping

Session 3: Designing measures

Session 4: Measure gallery & reflection

Session 5: Defining measures

Session 6: Reporting measures

Session 7: Using measures

Session 8: Final reflection workshop



17

Problem 1 – What do we measure?

What we measure 
must link clearly 
with what the 
enterprise needs 
to achieve.

Results mapping
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Overcoming Problem 1 
– Results Mapping

• Manage expectations
• Everything at the lower 

levels must be in place 
to deliver the outcome 
above

Like the boat with five holes...
All five must be fixed if the boat is 
to stay afloat.
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Problem #2: measures aren’t meaningful

result: we give our customers excellent service

it’s vague, no description about what it really 
means

it’s a data collection method, not a measure

an event, not ongoing, objective feedback

it’s evidence of action, not result

it’s not relevant evidence of the result

“Staff Survey”

“win Customer Service Award”

“implement Customer 
Relationship Management 
system by June 2007”

“Staff Productivity”

“Customer Loyalty”
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Overcoming problem #2: measure design

What differences would we see, hear, feel, etc…?

− customers would stop complaining

− customers would tell us they love our service

− customers would come back to us for future business

− when we promise something to the customer, we deliv er it, we keep our word

What could we count or record to know the extent of  these differences?

− number of complaints

− number of compliments

− average customer satisfaction rating for our overal l service quality

− proportion of customers rating us 4 or 5 out of 5 f or service excellence

− % of promises we keep, as decided by our customers

“We give our customers excellent service.”
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Overcoming problem #2: measure design

design measures 
based on evidence 
of differences we 

can observe
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Problem #3: no buy-in

How do most people feel about measures?

cynical about it never being used for good

fearful of losing face, status or resources

exhausted by the hard work collecting data 
and reporting it

confused about what will be meaningful for 
them to measure
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Overcoming problem #3: measure gallery

sharing results 
map & measure 
designs with 
stakeholders

getting their 
feedback and sanity 
checks

building buy-
in within your 
team and in 
other teams

breaking 
down 
organisational 
silos
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Overcoming problem #3: measure gallery

Get people to 
design & test & 

implement their own 
measures 
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Problem #4: measures aren’t implemented

annual survey

volunteer survey

overall rating as an index of other ratings

average not weighted to remove bias from sample sizes in 
different customer segments

precision of the estimate of the average (if it’s a sample)

entire customer base

Assumptions about how to measure “average customer satisfaction rating for 
our overall service quality”…
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Overcoming problem #4: measure definitions

Signal #1: mean line shows increase toward target (low priority)

This means we are successfully lifting the rate of customer service. All that is needed is a quick check to 
ensure that this improvement is capable of reaching our target within our set timeframe.

response

line chart with mean line and  target expressed as point at target date presentation method :

trend over timecomparison type :presentation

Customer Feedback 
Database

the month that the ratings related tomonth

Customer Feedback 
Database

whether or not the respondent answered 
Q5 validly (0 for no and 1 for yes)

Q5_response

Customer Feedback 
Database

the rating provided by each respondent to 
Q5 (overall satisfaction) 

Q5_rating

source/availabilitydescription/definitiondata item namedata items:

A random sample of all customers interacting with our service staff during the month.scope:

monthlyfrequency:

Sum of [Q5_rating] / Sum of [Q5_response]formula:calculation

The average rating (from a 5 point scale) given by random sample of customers that interacted with us in the 
past month.

description

Average Customer Satisfaction Ratingname
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Overcoming problem #4: measure definition

make detailed plans 
for the calculating, 
reporting & using  

your measures
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Problem #5: measures not used properly

Willy Fox uses measures like a drunk uses a lamp post;

Not so much for illumination,

more for support
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Problem #5: measures not used or 
presented properly

TablesTables

Line 
graphs

Line 
graphs

Pie 
charts

Pie 
charts

ScalesScales

Apples 
& 

ferrets

Apples 
& 

ferrets Bar 
graphs

Bar 
graphs

3D 
Charting

3D 
Charting

Combination 
Charts

Combination 
Charts

PicturesPictures

RAG 
Status

RAG 
Status Individual facts

Collective confusion

Individual facts
Collective confusion
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Overcoming problem #5: valid report design
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Overcoming problem #5: valid report design

design visual 
information to 
highlight valid 

signals



32

The PuMP process is a continuous end to 
end closed loop process
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7 Steps to Great Measures

1. Does it have clear link to strategy?

2. Is it owned by someone?

3. Can it be brought to life?

4. Are you able to track it regularly over time?

5. Does it give you more value than it costs?

6. Do users understand it?

7. Does it inspire the right behaviour?

These seven criteria are a good basis to judge your measures. You 
might like to make up a grid with your measures listed down the rows 
and these criteria listed across the columns. You can then do a quick 
evaluation of your existing measures, and see at a glance which to 
keep, which need some work, and which should probably been thrown 
away!
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Want to know more?
Visit the PuMP website at www.staceybarr.com


